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A FEVWY MINUTES AFTEE LEAVING A RETAIL BUSINESS, THE BUSINESSMAN CALLED ME ON MY CELL
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4 QUARTS OF OIL AND DROVE STRAIGHT TO THE HONDA DEALERSHIPF APPROXIMATELY 3 MILES AYYATY,
BY THE TIME | ARRIVED AT THE DEALERSHIP ALL THE OIL HAD GUSHED OUT AGAIN. THE DEALERSHIP
SAID THE SEAL ON THE FRONT BALANCER SHAFT HAD BECOME DISLODGED. THEY SAID IT WOULD
COST 3750 TO REPAIR. THE TIMING BELT WAS FULL OF QIL S0 IT TOO HAD TO BE REPLACED. IF IT
WASN'T FOR THE ALERT BUSINESSMAN AND THE FLUKE THAT | HAD GIVEN HIM MY PHONE NUMBER, | N

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




