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VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
1JAGWSESIXCEOS052 JEEP GRAND CHEROKE | 1999
Furchese Date Engine Size 1 Turbo
01-AUG-199g | Uealershiams (GIDIGOIL ool
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o , Ocer SportUl |[] & Cwer
[] Manual Yes []3-Poirt Bet M Lo el es O Er-::ﬂt "fan Truck 4+ Daar
_ Criverside Aitbag [¥]2-Foint Belt sar BWiniuan Motoneycle | [T Staticrhmacn
O Autoratic | [] Mo X [ Mo & «-heel | =other Ll Pick Lip Truck]
] Passencerside Airbag D = (tfar
—
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
0742 000 FOWER TRAIN:DRIWESHAFT |:| Lett [] Right |:| Crigi
. ) ginal
07200000 | POYYER TRAIN:TRANSMISSION: AUTOMATIC O Frent  [JRear [ [ Replasement
M of Failres Disteis) of Miluels) E':ailgld I:TE';H 5] EH;S:: :'dgauinusry
5 Mileag: 6t Failunsis) JENIBLIS ontazted
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

VEHICLE HAS AN UNEEARABLY LOUD WHINE IN DRIVETRAIN. CONSTANT IN STEADY RPM, INCREACES

WITH DECELERATION. AFTER COMFLETE WARMUP (20+MILES) NOISE BECOMES MORE METALIC, OR
GRINDING. DEALER HAS TRIED CHANGING FRONT DRIVE SHAFT, INSULATING COOLANT LINES,

CHANGING RING GEAR AND PINION, AND CHANGING VYALVES IN TRANS. NONE WORKED.
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