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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE BOLTS ARE EREAKING OFF WHERE THE EXHALUST MOUNTS TO THE BLOCK OF THE ENGIME.
ACCORDING TO 4 DIFFERENT MECHANICS THAT | HAVE SPOKEN WITH, THIS IS COMMON KNCWLEDGE
ON EVERY VEHICLE THAT USES THIS ENGINE {NISSAN QUEST, MAXIVMA, AND MERCURY VILLAGER).
ACCORDING TO THE MECHANICS I"VE SPOKEN YWITH THE BOLTS ARE TO THIN/FRAGILE TO HANDLE THE
HEAT STRESS YWHICH 15 CAUSING THE HEADS OF THE BOLTS BREAK OFF, AND THEN RESULTING IN AN
EXHAUST LEAK. THE EXHAUST LEAK IS5 LEAKING INTO THE INTERIOR OF THE YEHICLE ESPECIALLY
DURING WARM UP. THIS ISSUE SEEMS TO BE AWELL KNOWN PROELEM, EUT THERE HAS NOT YET
BEEN A RECALL CAMPAIGN STARTED. ANY ESCALATION THAT YOU COULD FROVIDE IN GETTING THE
MANUFACTURER TO TAKE OWNERSHIP OF THIS NOTORIOUS PROBLEM YWILL BE GREATLY APPRECIATEI

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




