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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

I HAVE HAD MULTIPLE PROBLEMS ON A 96 NEQN. | THINK AROUND 235,000 MILES (10/29/98) THAT THE
HEAD GASKET BLEW. | TOOK IT TO BE FIXED AT A COST OF $100 COVERED UNDER WARRANTY. AGAIN
AT 50,000 + MILES (4/29/99) WE HAD TO TAKE IT IN AGAIN FOR A BLOWN HEAD GASKET. IN ADDITION, |
THINK THIS WAS THE TIME THAT WE HAD TO REPLACE SOME KIND OF FRONT OIL SEAL. WE ALSO HAD
THEM TRY TO FIX THE SPEED GAUGE THAT HAD STARTED ACTING STRANGE. YWHEN THE SPEED
GAUGE ACTED UF 50 DID ALL THE OTHER LIGHTS ON THE DASH CORE ON FOR NO REASON. THEY
REPLACED THE CAEBLE BUT WE SOON FOUND OUT THAT IT DIDN'T HELF. THIS WAS AT A COST OF
$114.58 COVERED UNDER WARRANTY. AT 75,000 (12/3/99) BACK AGAIN FOR SOME OIL SEAL AROUND
THE $PARK PLUGS AND THE CHANGING SPARK PLUGS ETC, MOSTLY UNDER WARRANTY AT A TOTAL <t
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