Fur opeeis 7 T Fae 2S00

P Y DOT Auta Safety Hatline FOR AGENCY USE ONLY 2535
e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived od_or
of Transpenation NATIONWIDE 1-888-DASH-2-DOT ne o
National Highway 1-888-327-4236 22.JAN2000 |00 ——

e Safety www.nhtsa.dot.gevhotline P- _—
Administration

|Referance Ma.
717714

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Cate ¢ !
VEHICLE [NFORMATION
Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
1FALPS2USSAZE1542 FORD TAURUS 1995
Furchese Date Engine Size 1 Tl_.lrtc
01-SEP-1995 Lgalers hiams CIDGoL 0L el
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

. . ar Sport Uik Z-Chawr
[] Manual [ Yes |[]3Point Belt Cruloibe s & Er-::ﬂt D'-.fan Truck % 4-Doar
_ i Criverside Aitbeg [—]2-Foint Belt =ar B'l.ﬂini'u'an Motonzycle | [ Staticrimacn
O Autorratic no |3 0l [ Mo [ <Vl []Other L g [ Fick Up Truchy
|

] Passencerside Airhag Otrer

FAILED COMPONENT(SYPARTIS) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
12430000 | INTERIOR SYSTEMS:INSTRUMENT FANEL: SFEEDOMETER: QDOME [ Let [] Right [7] Criginal
[] Frent [ Rear [] Replazement

M of Failires Disteish of Msilurers) (0 P e LT AR [t IE:'W |E|d tTE.;t':-S] EH;S:":'{ :'dgauiuusry
3 Mileags at Failunais) 01000 JBIB LIS onta SIed
“/ehicle Speed at Failureds) 33 [Q1es [Jue| [ Yes [JHe

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

[Q¥es  [JMNa|[] Yes [F] Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

| HAVE HAD 3 SPEEDOMNETERS FAIL WITHIN 60,000 MILES OVER A 2 YEAR TIME PERIOD. THE NEEDLE
ON THE SPEEDOMETER STICKS OR BOUNCES BACK AND FORTH, THE FIRST TIME WAS AT 32,000
MILES AND | BELIEVE IT WAS FEBRUARY OF 15928, THE CAR WAS STILL UNDEE WARRENTY AT THAT
TIME. THE SECOND TIME IT FAILED YWAS AT ABOUT 55,000 MILES IN SEPT. OF 1298, BECALSE MY
DALY CONMNUTE IS S0 LONG, | WAS WELL OYER THE 12,000 MILE WARRENTY ON THE REPLACEMENT
PART, E¥EN THOUGH IT HAD ONLY BEEN 6 MONTHS. 1 DID NOT HAVE THE PART REFLACED UNTIL
JANUARY OR FEBRUARY BECAUSE OF THE COST. AT THE TIME | HAD THE SFEEDOMETER REPLACED |
WAS AT 60,000 MILES. AT THAT TIME | PLEADED WITH FORD TO EXTEND THE MILAGE LINIT ON THE
PART BECAUSE | JUST KNEYY THE THING WOULDN'T LAST A YEAR. THEY REFUSED, OF COURSE, AND IN|

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




