Fur opeeis 7 T Fae 2S00

;

of Transportation

Signature of Owner

Matinnal Highway
Traffic Safety
Administration

DOT Auta Safety Hatline
Ue Depatmen: ¥ €Hicle Owner's Questiennaire (VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY Z55
Data Recaived
Qd_or
n_dt -
21-J4N2000 |40 ———
up_lir

|Refarsnce Ma.

7692

Date ! !

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
ZBIEDSEFXPH581226 DODGE INTREPID 1993
Furchese Date Engine Size 1 Turbo
01-MAR-1993 Lealers Mams DGO 5 5L g::al
Elrew [Jused it State Zip Code Mz Cyl nders Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o 7 , Ocer Sport Ut | [ & Cwar
[] Manual Yes 3-Poirt Belt Cruloibe es [%] Front "fan Truck 4+ Daar
_ [] Criverside Aibeg []2-Foint Bel [ Rear BWiniuan [] Motoreycle] [] Staticrmagon
@ Adoratic | [] Ho [ Me [ «-Vheed []Other C Pick Up Truch]
] Passencerside Airbag Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHEN BACKING THE VEHICLE OUT OF A PARKING STALL, A LOUD CLUNK WAS HEARD ... AND THEN A
LOUD "ROTARY CLUNKING” NOISE. THE VEHICLE WOULD NO LONGER MOVE ... AND THE "ROTARY
CLUNKING NOISE™ COULD BE HEARD IN ALL FOEWARD AND REVERSE GEARS (.E., ALL GEARS EXCEPT
PARK 8 NEUTRAL). THE YEHICLE WAS TOWED TO AN AAMCO SHOP. THE TOW TRUCHK DRIVER
NOTICELD THAT THE PASSENGER-SIDE FRONT SUSPENSION WAS "TORN FEOM THE FRANVIE™ ... AND |
NOTED THAT THE PASSENGER-SIDE FRONT WHEEL/TIRE WAS NO LONGER CENTERED IN THE WHEEL
WELL (MOVED SUBSTANTIALLY FORWARD). AAMCO DETERMKINED THAT DUE TO THE SUSPENSION
BRACKET FAILURE, THE AXLE HAD BROKE {AT THE U-JOINT) AND ¥WAS ALLOWED TO SFIN FREELY ...
HENCE THE LOUD "ROTARY CLUNKING" NOISE. AAMCO REPLACED BOTH AXLES. THE VEHICLE WAS Tk
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The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




