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e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Cate ¢ !
VEHICLE [NFORMATION
Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
1JAGWSENAKCTSH2491 JEEP GRAND CHEROKE | 1992
Furchese Date Engine Size 1 Tl_.lrtc
01-JUN-199% Lgalers hiams [CIDGOL  _ 47L el
Elrew [Jused it State Zip Code Mz Cyl nders Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

Ocer SportUl |[] & Cwer
B'l.l"al'l Truck |:| 4 Daar

Yiniwan CJ Motaroycle SlatCrea on
Pick Up Truch}

[] Manual as 3-Point Bel Omulobet Tes [] Front
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O Adtorratic | [] Mo O 0 [ Me X <Vl []Other
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—_—
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Soriponerit Par. Paimais Location Falled Farnz)
07421000  |POWER TRAIN:DRIVESHAFT Let Right Ciriginal
02400000 | SUSFENSION.SINGLE AKLE:REAR E Front H Rear Eﬁgg:angement
M of Failres Disteis) of Miluels) E':ailgld I:TE';H 5] EH;S:: :'dgauinusry
Mileag: 6t Failunsis) 1000 VRIIRLH ontazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

HELLO NHTSA, | AM WRITING TO FILE A COMPLAINT ABOUT MY 1999 JEEP GRAND CHEROKEE.
IMKWEDIATELY FOLLOWING THE PURCHASE (NOT LEASE) OF MY GC, MY WIFE AND | NOTICED A
STRONG JOLT IN THE EEAR END OF THE WYEHICLE WHENEVER WE CAME TO A STOP. | BEROUGHT CUR
VEHICLE BACK TO OUR DEALERSHIP 2 TIMES FOR INSPECTION BUT EACH TIME MY DEALER,
MAMNHATTAN JEEP (A 3-5TAR DEALER IN NEYY YORK CITY) TOLD US THAT "ALL OF THE NEYY 995 DO
THAT" AND THAT "ALL THE ONES WITH THE V& DO THAT”. THAT WASN'T WHAT I WANTED TO HEAR
BUT | THOUGHT THAT IT MIGHT GO AWAY AFTER A FEW MORE MILES. | NOW HAVE OVER 7,000 MILES
ON MY VEHICLE AND THE PROELEM 15 GETTING WORSE. | HAVE WRITTEN TO CUSTOMER RELATIONS
AT DAIMLERCHRYSLER TO REPORT MY PROBLEM. | DO HAYE A CASE NUMBER WHICH THEY'VE ASSIGN|

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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