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FRICTION" AND "INTEENAL FAILURE".

THE YEHICLE HAS BEEN PLAGUED WITH A REOCCURRING INTERMITTENT "RUBEING™ SOUND WHEN

TURNING THE STEERING WHEEL. NISSAN HAS CHARACTERIZED THE PROBLEM AS "EXCESSIVE
TO DATE, THEY HAVE REPLACED THE RACK & PINION

STEERING GEAR ASSEMBLY, AND ASSOCIATED PARTS 3 TIMES, 8/97, 7198 AND 1/99. WITH THE LAST
REPLACEMENT WE YWERE TOLD THAT THE RACK & PINION BEING INSTALLED YWAS A REDEZIGNED ONE,
HOWEVER, THE NQISE HAS RETURNED JUST UNDER A YEAR (10,000 MILES) FROM THE LAST
REPLACEMENT. WE ARE CURRENTLY ATTEMPTING TO GET BOTH THE DEALERSHIF AND THE
MAHNUFACTURER TO ADDRESS THIS REOCCURRING PROBLEM AGAIN. “AK
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5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




