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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

OUR VAN STARTED SHOWING HOLES IN THE PAINT IN 1983 {VERY SMALL ON THE HOOD). WE TRIED TO

FIX THE PROBLEMS WITH THE TOUCH UP PAINT PROVIDED. THIS DID NOT WORK. THE PAINT STARTED
BUBBLING UP AND "POPPING”. EACH TIME IT DID THAT A HOLE WOULD APPEAR THAT GOT BIGGER

AND BIGGER. WE LATER NOTICED THE ROOF DOQING THE SAME THING. EVERY TIME WE WASHED THE
VEHICLE [GENTLY) MORE PAINT CAVME OFF. EVERY TIME YWE BROUGHT THE CAR IN FOR SERVIGING
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PROELEMS THEY INDICATED THEY HAD NEVER HEARD NOR SEEN ANY OFHER VEHICLES WITH THE
SAME PROBLEMS. THEY ALWAYS INDICATED IT WAS OUR PROBLEM. YWE ASKEDR HOW MUCH IT WOULD
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