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APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WE BOUGHT THE CAR IN NC. IN DEC. 1953, AND MOVED TO LEXINGTON KY. IN SEPT. OF 1999, AT THAT
TIME WATER STARTED TO COLLECT ON THE PASSENGERS FRONT FLOOR CARPET. WE HAD THE
LOCAL GM DEALER COURTESY PONTAIC ATTEMP TO FIX IT 5 TIMES BETWEEN SEPT. AND DEC.. THEY
HAVE HAD THE CAR MORE THEN WE HAVE IN THE LAST 4 MONTHS, SOMETIMES AS LONG AS 3 WEEKS.
YWHILE | AM 3TILL PAYING QYER 400,00 A MONTH FOR A LESSOR RENTAL CAR. | HAYE CONTACTED
THE GM DIVISIONAL OFFICE AND THE BETTER BUSINESS BUREUR. THE DEALER PRESENTLY HAS THE
CAR NOW UNTIL THE GM REFP AND ME CAN DECIDE ON WHAT THE NEXT STEP SHOULD BE. | DO NOT
WANT THE CAR BACK IT HAS JUST BEEN A COMPLETE HIGHTMARE. THEY WANT ME TO LOOK AT A
GRAND PRIX GT BUT | AM NOT WANTING TO BE TAKEN. ANY HELP WOULD BE APPRECIATED. THANK YC
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