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On November 21, 2001 | was invelved in a single car "accident”. Briefly stated, 1 hit a curb at a speed of
approximately 10 mph. The damage to my car, a 200 Honda Accord EX, wasg minlmal and amounted to scratches on the
passanger side front tire and bumper. Whet | openad the passenger side door, | naticed that the upholstery of tha
passenger side seat was ripped out, expesing the pasesnger side airbag. The airbag retmainad folded in the seat. | was
astonished thet the airbag deployed for a few reagons: | was raveling al 2 low sp8éd and contact was minimal; thers was
no sound of the airbag being ejected from the seat; and my car was free of the nolfiteable seant of the propulsion
chemical and free of the smoke. Subzequent convarsations with my insurance representative, the service technician at
independance Honda m Bloomsburg, Pennsylvania, the body shop manager at Independence Honda, and a service
technician at Curry Honda in Chicopea, Massachuselts, where the car was boughl, confimed that the airbag did not
deploy- Of those maenticnad, only the rapresantatwe frum Curry Hc:-nda dld nDt visually corfirm this fact. The Honda
trodned specialuls datermminad T i o br e 2 t the bag did nat deploy. To be sure, the
local feld representative for the Blncmshun; Brea wWas Iled to mspact 1hﬂ \rrmlc:le as she is the aniy persen who ¢an
inspact the car to determine whether thare was a-défect. The request was danied. On Decamber 4, 2001, | flled a formal
complaint with Vivian at Honda Custorner Service. Vivian was very helpful afYl advised me that 8 Case Manager would be
sontacting me in 3 days to begin bhe investigation. By today, | had not heard from the Case Manager and placed another
call. The Case Manager, Gabrlella Albu, retumed my call afier having a convarsation with the representatives f-omn
Independence Honda. During my conversation with Gabrizlla, | was abrasively told that there was nething Honda could 4o
becauze my insuranca company had issued 4 claim check. Further commurication should be directed ta Lagal Sarvices. |
explained to Gabrigtta that the issue at hand was not responsibility for payment; my nisurance reprasentative assired me
that subrogation wauld be pursued if necessary. The issue of concern is that & major safety feature of the automenile did
rat work. Gabriella asked if there was a parson occupying the passenger seat. | said, no and she responded that |
shouldr’t warry about it if no one was in the seat, My requests for additional information were summaerily dismissed with
*he retort “there’s nothing Honda can do”. The conclusion of the chronalogy to this point was a fing' phone call ta the
Customer Service line to speak with a supervisor about my concerns hecause | felt Gebriella missed the point of the
claim. The customer service representative told me "supervisors don't talk to custormers”. My car, then, remaire unusable,
ey rental pption expires in several days, and | have no addilional information giber than thsre’s nothing Horda can do, |
have exhausted the options available to me. Afler calling severzl Honda deslers. | learned that the problemn of the
passenger side Birbag depioying in similar situations to the one | experiencad is due to a soffware emmor in the 2001 model.
Accerding to a reliable source, the etror is related to the capacily of the aitbag software fo handle incoming criteria for
deployment. In the 2001 models, too many Sriteria resuit in the depleymant in atypical circumstancag such a2s humid
conditions, and in my case, a brush with a curh,
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