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September §, 2000

.8 Department of Transportation
Natlonal Highway Trafflc Safety Adminisirarion
! Office of Defects Investigotion, NS4-10.91
400 7th Street, SW
Washingten, D.C. 20596

—_

Thank you very nuich for sending us the proper form needed 1o flle shis particular
compiaint which may deviate from exactly what Is requlred on the complaint form due
I mitigating circumstances, mainly, we no longer own the three vehicles 20 mentioned
in thic complaing and can only provide information based solely on pier own personal
experiences and we present this levter as LAYMEN who heavily relied wpon mechanics
as well as dealerships, trusting their integrity and honesty whick we feel has be
betrayed qfter learning about the harm caused by Bridgestone Firesione Tires which
were on the three vehicles we are about fo dlscuss in (his complaint.

" Kirsi Vehlole: . 4:Ford Esplares, 1991, VIN: TENDUIAUB 9603, Eidia Bidie
/  Class, 4-wheel drive, 4-doors purchased used from Harold Nye Ford in Oneide, New
© York Purchased 7-13-94 at a price of 518,354.60

f  This vehicle had for tres the sume tires which the NTSE has notified the public sbowt

f‘[ . as being extremely dangerous, Afthough nobody ever was injured or killed in this
| wﬁkffwﬁﬁ:kmmﬁedmamwwﬁhmbﬁummmm&ﬁcﬁﬂoﬁw |

j ', dhesetives andwe st certainly feel NEHe Kot engaged in mechanical repe, e 10
! © may not have been here to divcuss this matter with you.

_thefront end, It needed a merthabs for the 4-wheel drive and ather related front end
repairs such as rpl it axel nt. repuck/ft bearings whick came to a whopping total of

/ We herve a repair bifl from Ed Blask Ford dated September 23, 1938 which invoived
] £393.25

H

First and foremost, thzwﬁickmmﬁr.{vdﬁwuhynurmmmaﬂfmmhﬂ
Jobs. One minjor mechanical difficulty we experienced with the velicle pasddainty -
and re-paoking of the front wheels roughly.€ manths. H’ehﬂdpmﬂm Ak the
Jroat whest d!{gummnswd!umeﬂehr( we spell that correcily?) The vekicle
alse “drified”. We believe, we are not centain, that we even changed shoeks te prevent
drifine as well as noises betne axcoelled from the wheels themselves. Nothing worked.
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vehicle in PREMATURELY.

The-next vehicle we purchased from Harald Nye Ford wa
Explorer)S/AN: TEMDUI4XTRUDS6624, purchased on 10

Teen oLl i_

e tn of the 1991, | 1
I, puerchas ¥1-96 again with o5

Bridgestone Flrestore tives or thens £wheel drive 44000 = / p

problems she immediniely went back io the salesmnn, My, Fran Cardinal, at Harold
Nye Ford and told-him that the vehicle was drifting just like the other Explorer and
this was one of the reasons she traded it in. He replied, “it's the road Mrs. Hendricks.

a\
Unlike the 1991 Expiorer, we ran Into greater mechanical problems with this vehicle, P’
The tronsmission went and according 1o the iransmission speclalisi, he insisted l:lq'
something was grabbing which caused the transmission to go but counldn’t explain it. Uq
That mechanical job cost us roughly $1,2606.60 and it was shortly thereafrer that we
decided 1o trade the vehicle in

Basicaily the same exact problems buf one excéption, when my wife noticed the same @

All of the prodlems continned and none were resoived and agoin, i led ro o
PREMATURE purchase of & brand new vehlcle, this time she purchased a 2600
WindStar, front wheel drive with Good Year tires on them and she has not, we repeat, .-,
she has not experienced any of the prablems an the same roads as she did with the N@
previousty owned Ford Explorers such as drifting or tire noises. e
. 1

The other vehicle in this complaint Is a 1993 Ford Ranger, #:wheel drive, pick up, two R
doors VIN: IFTCRITUSPUASH16], purchased from Harold Nye Ford on 4-4-95 for i 'r'J '
$14,025.00. Again, this vehicie had Bridgestone Firestone tires on and yes, I did have /\,j{-’l
handling problems with it. Like my wife's vehlcles, this pruck had o tendency to drift ,ﬁ
and I often found myself having 1o correct the steering as T went down the road. I hod
problems with the U-joints, needed re-packing of the wheels and the #-wheel drive U;
itself. I have before me one repair statement from Montgomery Ward in May of 1997,

343154 for front end work.

We have before us yet another bitling from Montgomery Ward, we are sorry, we don’t
know which vekicle it was but the billing does show that the work was on the front end
imvolving Replacemeni of Ball Joints and giving an Autometive Throst Alignment.

He are certoin that we have other bills as well which involve all three af these vehicle
which we find out of the ordinary and can only reloie 1o the tires. Such remarks as
vpour tires are gus of round”, “rotate your tires more often” and even shown uneven
wear on the tires by GoodYear when we had them checked.

The 1993 Ford Ranger needed and got a 4-wheel drive replacement prior to us trading
itin. MHarold Nye Ford refused to trade the vehicle in at full value Insisiing that
without the d-wheel drive he would have to aitomatically deduct $660.00. We didn't
wish 1c Impose problems on fo Harold Nye Ford nor gnyone purchasing the fruck so
we therefore had the repairs done, we believe by Good¥ear Tire and Rubber Company
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in Yorkville, New York o1 Cémmercial Bivd.. We have vet to come upot that bitf and..

others to support these issues of unusnal mechanicel fallures of three vehiclesall

wearing Bn?kmnc_ﬂrmﬂne tires,

We wiill leave this cwla!nl as & for the present and will respond further, upon
regest from you paople if you desire more information the front end repairs done Io
il three vehicles whick rearly drove us into bankrupicy.

Sincerely yours,
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- =77 Thisis a R.8.to the attached statement regarding the tives on the Ford

" Ranger, 1993:

We bave before us what Firestone Tire and Rubber Company referred
to as a Courtesy Check. This is of importance and interest possibly

maore so for you people then us.

When the Ford Ranger had 59,820 miles o it, a “courtesy check” was
dome and it clearly shows on the check off list the following:

Tire size: 235/75/15 PS8l in FSI out
LR 35 35
RR 35 35
RF 35 35
LF 35 35

The same Courtesy Check was held on the same vehicle when the Ford
Ranger had 66,793 and this s what Firestone done:

Tire size: P2ISTSRIS PSI in PSI out
LR 27 35
RR 25 35
RF 27 30
LF 25 30

To us, as laymen, we find this 0dd but we cannot compare it to any
other “courtesy checks” by any other mechanical repair place,

2

Included as part of this complaint

ias



