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To Whom 1t May Concern:

On October 9, 2001, my S — was driving her 2001 Chsvrolet
"~ Yenture, VIN # 1GNDXG3E31 when another driver ran a stop sign and struck my
client™s vehicle. | IIIEEGEGER vchicle rolled over side to side at least three imes, as is

indicated in the accident report | :04 subscribed to OnStar, and 2 copy of the
subscription service agreement is encloged, After the accident, OnStar did not contact
emergency services, and, in fact, did ot assistance my client in any way following her accident.

We are reporting this to you as a potential problem for other OnStar users. ITwould be
interested in lesning if any similar reports have been made to you.

Yery truly yours,
iy
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DRI\FER OF VEHICLE 2 {as listed above)
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