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Diear Sir/ Madame,

Ia.mwritingmmﬁﬂmmdemﬁmﬁmmdemmmﬂimlﬂﬂmﬂm
Diecovery, and ta formally request a reasonable remedy from Land Rover Nuorth America as what the California consumer
warranty Iew requires, -

This car i two years old, has 38,000 miles, is still under manufacturer warranty, and has not been misused. It han also been
servioed per the mamifacturer requirements by milenge and dates by authorized Land Rover dealerships. However it has

' given my famity nothing but trouble. 1have talen it for sarvice to different factnry dealerhips for the same problema for
more then 6 titres over the past 9 maonths (s sttached summary). And everytime the dealership assures that the problems
are solved, when shortly efter the visit the seme-problemas occur, Some of theas problema are very serious.

During my last wislt et BMC Motors (San Francisco, CA), the service memapger suggeated for me to talk with a corporate
Land Rover representative who was visiting the dealevahip on Nov. 26%. 1 met with the corporate Land Rover
representative-{named Fric) at BMC Motors, and hin proposal and remmedy was to glve me some mito accesaaries at no cost
wﬂiwutcmaﬁdedng&ﬂ&udmmtmlmmﬂxnbhmmﬂ&mmmmhmﬂhhdduﬂw
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Purthermore, California‘s consumer warranty law (Song Beverly Conmmer Warranty Act, in the Californda Civll Code,
beginming at section 1790} requires the manufacharer of & new motor vehicle leased or seld with a menufactme’s writhm
warranty in repair the vehicle during the werrarty perfod so that itconforms to the warrenty. This law also requires that if
the marmufacturer or dealer cannot fix the vehicle to coxformy to the warranty within a reasonable rumber of repair atiempes
during the entire perlod that the warranty 13 Iny effect, the manufackyrer must replace the vehicle or reimburse the buyer or
leasee for its purchase price, whichever the congurher prifers: [Refer to www.dea.ca.ger facp fbrochure eaglish him)

Az you cam see in the attached pervice surmmary, Land Rover han tried to repaix this car “within a reasonable number of
repair attemnpts” and has failed. Finally, it is cJear that Land Rover needs te take due action bafore one of these problems
causes perious hurm to iy farally. I would expect art appreciate to hear from you in a timely manner to resolve this fadrly
and arcording to what the law requives. Please eontart ma at the above b resabve this.

Regards, ' .

Dapt of Cemamrivi Affaira Mational Highway Traffic Safety Admin. Emhhﬂulﬂlkﬂiqhﬂdq
Bursai of Antnmotive Rapalr 400 Seventh Street, SW (CARS)

400 F. 5t, Suite 5200 Washington, DC 20590 G76 ] Street, Saite 529

Garramento, CA 95814 Sacramervo, A S5R33- 1945



- Attachment to Letter to Land Rover North
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: ber 28, 2001)
Recard

Drate

Date

Drugped | Ploked | Mile DB“'““]" Prohlam Repalrs made
Off Oy
11/10/00 | 11/12/00 | 37560 | BMC - 1. Fanlty ABS & traction control - lghts come on 1. Pixed, but broke
Motor I day later
Z side seat does not move back and forth | 2. Not fixed
118/ | 1/07/00 | 37470 | BMC 1. After driving a few minubes, loud hissing nodse 1. Not foad
Motor comes from radic
2 Parsenger side seat does not move back and forth | 1. Fixed, but broke
sane day
3. Faulty ABS & traction control - lights come on 3. Fixed, broke few
days later
10/9/01 | 10/09/01 | 36869 | BMC 1. Passenger picle seat does not move back and forth | 1. Fixed, but broke
Motor ' same day
1 After driving a few mirtes, loud hissing molse 4, Not flxed
. comes from radio
9718701 | 9f18/01 | 36315 | BMC 1. After driving a few mimetes, loud hissing nolse 1. Net fhoed
Maotor comes from radio
2 Passenger side seat does not mowve back and forth | 2 Fixed, broke few
days later
3. Paulty ABS & tracton sontrol - lights come on 3. Plxed, broke few
. days later
7i3fm 77601 | 33330 | LE 1 gide seat dres not move back and forth | 182 Fived, but
Redwood L Driver side seat intermithenily doesn't move back | broke 1 day later
City and farth
3. Knocking nodee from engine 3. Replared rocker
arme
4. After driving a few mimzbes, loud hssing nobse 4. Not fixad
comes from radia
303/ | 3/3/m | 2837 | LR 1. After driving a few mimndes, loud hissing nodse 1. Not fhoed
Redwood comen from radio
Clty

Note: This list only contains re-occutring problems that pertain to this letter.




