ELIOT SPIT2ER ' 120 y, New York, NY 10271 ' THOMAS G, CONWAY
Attorney General (212) 416-8868 Asdmmtmcidﬁmmmw

Tune 14, 2002

—_—
Our File Number: CFNOZRO06757 5664 08 +

Company: Star Shell Service Center, Inc.

Desr [
On behalf of Attorney General Eliot Spitzer, I am writing to potify you that we have received
YOUT coLiespondence. .
‘We appreciate your alerting us to this matter. We believe the organization shown below may
be able to assist you and we are forwarding your correspondence there,

- If you do not receive a response in the nesr filure, please follow up directly with that
orgatization. Isggest you attach a copy of this letter or, if apprroptiate, mention that you are adding

new informetion.
Thark you for contacting us.
Very truly yours,
Barbara Anderson .
Burean of Consumer Frauds 5 _
And Protection . S
cc: National Hiphway Traffic and Safety Administration =3 T M
400 7th Street SW S R
‘Washington, DC 20590 :E o B
2 5
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OFFICE OF THE ATTOENEY GENERAL © " Conmmer Hottius For Hearing impaired
mmmunnmﬂmmummmmﬂcnon 1 (200) 771-7748 YD (300) 75X 9955
120 Broacway, 3rd Floor ' . Itipziterorw.cag sixte. ny.vs
New Yok, NY 102710837 S - i S
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1, PLEASE TYFE OR FRINT CLEARLY IN DARK INK.. : : :

.3, YOI MUST COMPLETE THE FNTIRE FORM. mmmmmmmm?w.
4, MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAFERS CONCFRNING YOUR TRANSACTION.

Star Shell Eb.nrica Ctr., Inc. __g:—n—b:m:i.n' Motors, Inc,

STRERT ADDRESS STEEET ADDRERS . =
175-22 Horace H__am Blwl. _ 7
__-_M'

718-481-7903 ' : '
OF TRANGACTION TECFW PAID (Check S which Kpply)

DATH

8/30/01 L ) - e ok O cromecas Clome
[T YOU WG A CONTRACT?  |WHERE EAD YOU 51GN THE CONTRACT? _ DATE SIGRED

@y  Ows |at175-22 8.5 Bd. e/t
W T R TV FEVIRR[WEIERE WAS I ADVERTEED] ‘ DATE AGVERTISED
O ves mﬂﬂ Not that I 3 of .
TYPE OF COMPLAINT (s, ca, mail o7dkr, €45, Use: e Revers gie of dis et v provide dotalit.)
Ooyma Doyrecpne oresn T

ves 3

T OOURT ACTION PENDING? {Floanc deacibo s nocemmy.)
m [ G we -

MANUFACTURER, OF FRODUCT _ - ' PRODUCT MODEL OR SEKIAL

_ General Motars  1-800—231-1841 ext. 58342 File #:51-1407211 *SUTCR Nasabre.

[ADDEEES . . . - ' ) WARRANTY EXFIRATION DATE
_ ?7 | Told me car was never repaired. . 1/30/02/5,000 mi.

15 HUTINEES ARRANCE FINANCINGT (N ~Ye1,” gITe M axd sirea of bk o xstood Compeny.) |

e o _B/A

- PLEASE DESCRIBE COMFLAINT ON REVERSE SIDE
CNB DDINY {3/99) ' ' - '
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caratgrtedtoamla!perfuaelymﬂarﬂzlnﬂarﬂcaughtflre Smef:radrnppadmﬂagmmﬂ.

Carwastutﬂllaﬂ Iu:uldhaued:.ed WSMIDIDGE'AREM {sea attat-_hedj

[VHAT FORM OF RELIEF ARE YOU SEEKING? (e.g.. exchange, repair or money back, etr.)_Regaived money back fegn |
Geigo, bt T am witlhouk a cax. Recedved morey back, alsgy for my plates.

WHO REFERRED YOU TO THIS OFFICE;_ L @lled a laner.

READ THE FOLLOWING EEFORE BIGNING BELOW

PLEASE ATTACH TO THIS FORM FBOTOCOPIES of any papers imvelved (contracts, wammantios, bﬂhreudvud..mlhﬁdnm.j
coursspondence. sic.). DO NOT SEND ORIGINALS.

mhwﬁhrﬁﬂnmmﬂwﬂlwﬂﬂﬁmnmlmmwﬁmhﬂh-ﬂhmmE‘
In. filfng this compixine, T wndensend dhat tha Anorey Getersl is 1ot my privais anormey, but represents the public in enforcing v |
Aesigned to procee the public from misleading or unlswfil twiness practices. 1 also understand that if T have 2y questions concemjng my °
legal Tights or resporwibilities, T should contact & privase attomey. Ihnemommmﬂ:mﬂﬂunmmplmwngmmdm
the busioess or person the complaive is direcsed againg. mmm&mummﬂmmumamm '
I-Muﬂmdﬁuwﬂummﬂmmmmmmulmammmml'?S."-l]uﬂtu__
Sectiom

Date: 6/11/02

mmmmmmmmmrm

Retursto:  Office of the Attorney Gearra) . : ]
Bereaw of Connoner Frauds ssd Protection . : !
120 Broadway, 3rd Flar ' :
New York, NY 10271-0332




Cqune 11, 2002

Attormey General Eliot Spitzer - C e
State of MNew York

QOffice of the Attorney General

Bureau of Consumer Frands and Protection

128 Brmoadway, 3rd Floor

New York, Mew York 10271-0332° 7 . '
. Dear A v al: L . o . ,

I am enclosing paperwork pertaining to my questions about my 1393 Amiversary Series
BUICK LaSakwe,. e

Ip I have a case, and if o0, how do I go about it2

- Yours truly,
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Page 1 of 2

OfF ce of Defects Investlgatlen

g o é\ o | Becall Database
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Report Daté: May 11, 2002 12-.5?:’48 PM

NOTE: Click the checkboxes In the first column then SUBMIT at the

battom to order more research on those records.

Search for records on
Year: 1993 -
Make: BUICK -
Model: LESABRE

Gnm

i UNIF ELEID
ufactu

mml::— PﬁWEli 'I’R& Mmsmﬂ . AUTOMATIC:

=T [Year: Maké " Model: Recall Date: |
waafl | 1993 BUICK | |LESABRE . ||01/26/1996 |
’TypeofReport' Vahicle

nﬁal Number of Uniis Affected: 585182
enufaetured i-1 ' '

i
|
I
’ F
i

ity fwww.nhisa.dot

! -De’feci- Summery

‘H’EHICLE DESGRIPT |ON: PASSENGER VEHMICLES
MAN‘LIF&B'I’URED FROM AUGUST 1891 THROUGH JULY
1995. THE TRANSMISSION OIL.COOLER LINE CAN
SEPARATE WHEN THE VEHICLE IS OPERATED IN LOW

- TEMPERATURES IN COMBINATION WITH HIGH

TRANSMISSION LOADS.

govicars/problems/recalis/cantral2.cit

5111402



"™ @ecall Databiage Search by Maks, Model and Year . " | Page 2 of 2
B |' . Econaaquanca Summary
' i

|| IIb.."EHIIDLE FIRES CAN OBGUR DUE TO THE SPILLAGE CIF
' TRANSMISSION FLUID

] Corractiva Summary'

DEALERS WILL REPLACE THE TR&NSMI$SICIN DIL
COOQLER LINES. :

4
. H'-:UJ
S

.~ New Search

Retum to Safety Problems and Issues

Home }-Geaneral Info | Cars | People | Hot | New | Site Map-|

Send mail to the Web Master

- hitp/iwww.nhtsa.dot.govicars/problemsirecalisicentraiz.cim _ . B2
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Dats of Fire o Incidéat Tina
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FOR CHEEF'S REPORY
CHECK ONE BOX & FILL IN IHFDHHMDN

[ eLDa FIRE, DEECRINE:
(TYPE, PLOOR, APT. ETG)

[ AUTQ, TRUCK, BOWT, FIRE ’?J__ﬂf?fg el fadre unnn__.-

O curans mas, MANHGOLE, BRUSH, ETC.

O sawaBty OTHER THAN FIRE—DESCRIBE:

» A check or money oii i 254 mummwmmnmmWNmm
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— ‘ DO NGT WRITE BELOW Tirs Ly %)ZL

" Sir/Madarn: In neply ta wurhmhmnﬁnﬂupmnm mentioned above, pleace be advised that our racords
lmwthnhhulng

* [] i FIRE OR INGIDENT QGGURRED AT THE ABOVE ADDRESS ON THE DATE SPECIFIED.
p. DEED FIND PHOTOSTATIC COPY OF DEFARTMENT'S RECORD AS YOU REQUESTED.

~ Fire Records Unht



REPORT -- TRANSPORTATION FIHE NON-STRUCTURAL FIRE OR EMERGENCY < .

ICIDENT DATE AND TIME
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ey
“IE" Ak MILEAGE. WARNING: ODOMETER DISCREPANGY."

T =

ANY CHANGE Oft ALTERATION VOIDS THIS CERREICATE

caifify: b I o s o b B P 9 e o srubemicd oor et ol divers the puscReracy. was it | o reguaerdue prbicke Vs wehivhe complied ik wsps
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" MILES whichever ocrurs first if tha odometer reading &5 siated above

. {IJ' 'I‘heuﬂ.mwill "_lm&fthepnmmﬂl‘.al:nrhill:Iﬂmpqi:or,ﬂﬂu:ludlpnufth:ﬂﬂlﬁnrlm,rﬁmhum
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. teallecing funless mich yehicls s For this as recommaended by the Manafacturer);
et fim Road Vek

ak .
5 3 ‘This Limited Warranty is Bsued 'wmummﬂaahhmmmmap'murmmarmumﬁmnnm

ftﬁ{l}":lﬁhuﬁiﬂhhwlﬁnﬂnﬁdwﬁhmﬂm@rminqumdh Mew York General Business Law § 198-b. Under N.Y,
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. i Wvis {0 P

: warrant of mechantabllity or fitness and for any other couss. PURCEHARSE SHUE-
Ly YRCOVER FROM THE DEALER OR LESSOR ANY CONSEQUEMTL AL I
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NOTICE TO GUSTOMER
THIS I8 A COPY OF OUR USED LIMITED WARRANTY.
AT TIME OF DELIVERY OF YOUR YEHICLE, YOU WILL RRECKIVE
A COMFLETED COPY OF THIS DOCUMENT. -

. mm.......,...mm..... NS :ﬁ..........,..TELEFHﬂNE“.

called the “Purcheser ar Léses™y ln mmﬂu-'wilhth':purm“:urleuénm'l. the Dealer or Livsar of the wred motor
PO i B oy SN, e 4D
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-USED MOTOR VEHICLE LIMITED WARRANTY, State of New York -

1. &lbjmh'tﬁnmdltlmumdmmm“mmmkﬁsmnn the undersianad Selling or Leasing Dealer warrants 1o

the Purchesar or Leasee that this wsed motos vehicle has been ramd tested and reconditioned as ecessacy to be in a servieexble
oonditan om the dete ol mle or lease, and forn of NIMETY (90} DAYS or untll the wehicle has been 4 000 MILES which-
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UP—-H-COMIH MO‘I’O RS IHC,,

PRE-OWHED VEHICLE DEPOSIT RE:EE:]P'I’ -

Date ?" O’

UP-N-OOMIN' MOTORS INC. hm mnelved a ma—m‘imdepos:t for the sum

- ofg. 100 /. dolars,forﬂmefullnvdngvﬁlde
MAKE ibmﬁ o
MODEL ! _Lesaact .
VIN# _ |
" Vehicle is to be picked up and pakl in fuiby ___ L8 O (date).
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'_\Iﬁellay Blue Book Used Car Values .~ I -+ Pagelofil

kbh.cont — guiding the car buyer

Ui ; g _I. oty ' 2 . v -__ TwrY airy v

' Cak o e Iriags v 1 wcvintvr .
= mystewow | Retall + 1993 » Buick + LeSabre 90th Anniverss

unn  Ball Yowr G ;. This page shows typlcal equipment and l':aaﬁ& for the above ve
vehicla options and <lick Get Pricing I!-purt. -

. 1

.

Automatic

Frant Wheel Drive

1 Gran Touring Pkg O compact Disc 10 siiding Sun Reof ’
@air Conditioning [Ico chengersstackar C)Moon Roof
E"Fdwer Stearing - I;'Iﬁezlmh.nmn Sound - 'O padded vinyl Top
?\!ar Windows 10 1vitegrated Phone ‘O 1mitation. Conv
¢ Door Lacks || EFABS (4-Whael) | [ raarSpoller

EPT':'heel O er ofrll {E’ﬁlw Wheels -

Ise Control - ﬁr Seat - 10 premium Wheels

FM Stereo Dual Power Seats -
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