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I In response to your recent imquiry wo the Departmeant of Transportation *a (DOT) Autn Safaty Ho#lina, pleass find

enclosed n Velscle Owner's Quactionnaire (VO  You will need to complets the: form and provide sny additional
infeametion, e.g., copies of repair bills, lefters tv matfachorers, oz, or sy other documents that g relevant to the
safety problem(s) you have experienced. Plegse fold and ataple or tape the completesd VOO, 8o the pre-sddressed
pEtinn is oo the outsids.

Byhmgﬁomuhmmhhuﬂnuﬁmymﬂmmﬁemaﬁﬂhm&um However, it is not
all boxes if you are not smre of the informatinn. Neverthelasa, it L; very difficolt o poranie

mlummlﬂnﬂuvdmhlﬁmﬂmﬂmmmwmvﬂmhnkmm The VIN js located mside the

whxde.-djmnﬂulaﬁofﬁawmdshﬂdpﬂlar(drmsﬁa). When repotting a tire problemn, te DOT

Thix nmxiber, which is om the side of the tirs, containg 7 ta 11 characers g i

The completed questiormaine should be folded wmd stapled/taped so the preaddressed povtion is on the outside. Any
inforrmtion you provide on the questionnsire is endively voluntary, There is no consaquence or penalty of aoy kind
if you do ot wish to provids it. However, reportz from consumers are very important to 0z, Each report ic analyzed
and compiled into a comperized dats cysten: to assiat na in ldentifying potential eafety defects and to detormine if
i mivestgatlon s witranied, The Auto Safety Hotline beochitie expladiot how your qutstionfisin: 15 proccased. I
ﬁmmmmﬁmmmmﬁmhmthWﬂWd:W&n

.whiny dot gov/esre/problscefog.

< Sinoerely,
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%&f hod ‘mﬂ['f Office of Tochuology and Information Mansgemont
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




