Auitn Safety Hotline

Vehicle Owner's Questionnaire
NATIONWIDE 1-800-424 8353

DC METRO AREL (202) 3685-01 13
INTERMET: hitp:/Avww.nhtea.dct.pov

| OWNER INFORMATION (Typ:: or Print)

Lis & M. 2 PARCE OF & Bilkg
oF black Ink pan ondy.

Does youm smbhrsrioy HTIRA o
rovide a oapy of thia repert o tha 2 Yaa
inemafesturer of your veldels? o

VEHICLE INFORMATION

Ma

I Igl?lggl
VIRBCLE MANURACTURER
O B > Fard OHaodse OMasrn O&ubau Tvoe O Other 2D
) CabmlarfChryater P Cerunl Motors (O Hyundl 0 Sanh O Tomm v DD
PURCHASE DATE | ~ . m'llﬂl nmr 3 IJ'ST! ﬂ-mn g%
Z7/t555 | [Ziealen Chev |l by % [}0L35 | BBRG
ENGENE SLEX U AL TRANSSRGMICON | ANTILOCNK | RESTRAINT SYETEM L mmmg
cnicen = 2 |TVETEM TYRE TYPE BRAKES Diveidg dibeg @ 2-Por Bok | SONTRL | LB D@
NO. CYLINDERS Z Tk O Dieedd | O Manal gm Passangursice difeg 1) Motoroett | fF Yeu TRed®
r @ Fusl jection | P G A Autoralic Ner O 3-Print Bati O No
DMYETRAIN VEHICLE TYPE DOORE | ROOY STYLE
O Fot Pain Oce O hinkan O Tk 3 Owver O 20mer | O Hewlbank ) Badan
) Rawr Crvan P Seort Ly 1D Motonyda O mklbnTick WF Statomengon
COMPONENT M. OF FAILUAES To ruport dafsative s falied tires provids the followiea: Tire
O Chid Seat = D500 DHEeDD
(2) Engine & Conling Systam
(2 Equipment CIDENT DATE TEWE MLARM COMPLETE TINE ST
O Fusl Bywimm, Exhaasyt
) Houtor, Dotrost Ventimon |} e, + e o aT
O nbeor - -
T AT mCI0ENT TIR BRAND
J Power Train Wi {2 BF Goodrich
) Servios Erokes AN AND O Coopar
8% VEHNCLE SPEED AT INCIDENT 3} Fruslore
Bructune y— ) O Goodyesr
/gs.w T s gmmwd
Viwuat Wit
B Cther vl FAILED FANTUR C Yokolm
9 ongrd O Char
) Replacamant
' HAMDICAFIED ADAPTIVE | FARLED PARYOR AVALLARLEY MHTBA PREVIOLISLY GONTACTEDY
\ O ¥e O o W Y O No O Yan O M
Iluulli-ul- CRANH | NUAERER OF FERBCGHE INJURED GALIEE OF |NCIDENT REGULT OF MOIDENT
In dulnll the C You ADODDDDDD® | O WaearComdad/Rut 0 Moy O Explosion/Fire
Incldantted, i o DIDOIOODDDD | O WaakPoor Fit/Loces O Lewiw 2 Logs of Contred
T Burvled, O CutfTam i Staxt il Poar Vislbiltty
malawdand | [ O Diwcoarmct/Fall OF ) Locke/Sticka/Gratre | ) Irusvariant Start
ryGas) on VRIRIR OF FATALITHD O Emabic/Poor Pedormenca () Stabiliy/Vibston | O Follover
wch of O Yaa DO DDE®EDODID | O Evcemshe Efort ) Brohen £ Stalle
— M CODD OO ODD {2 Suddsn Aecibaritlion

ftristnnnnnnnnnnnnnnnnn



> VEn.

o
.
i PPN 0WN EI

QUESTIONNA!
(Vi

i i
a3 Eg - é DOT AUTO SAFETY HOT:

wWhaiet didl fhe Same - -E‘.' _=; TO REPORAT VEHICLE SAFETY DEFECT
"{'Ha'? ol Oun Replaced EEE EE% -:-:% E | "E'mEmm
L6 ZE you fond thx tothe iﬁg §§§ I ; DASH 2 DOT
You'lt See dhat Fhc yeans B & =
Mﬂm Iugi Igg— < = 5 and diat toll free at
ke Foe Samee yean as il Esggﬁ ! 1-888-DASH-2-D
g il -mfr % & Egg 2 5 1-068-327-4236

Spi iy  nombes 5 de it Ly o #F =

Bt oy El-t-h.-u gg.g isgﬁg

o o SH

T hoave erclased +he NAecell
Lettee and twae ruuvmben
Frlean My TR,

Lontnue on aa0onsl page ¥ PEOMEATE ;TH.""‘ ":.f at
Pasoribe arvy mikiitional Incldests. (noluds idxte s rmlsagsl

e may b vned 1o exiet e L
i-m:l:mm-d-gdm H-I:l?lmn::ﬁ

Rt waTrTEry S, _":';'.".‘A‘:"'m pppih e

] Fiolios™ Ly NOB EW-DREEIG-1 AR 0N Pababal ba ILELA.

GopTight 11 by Nl Campeins Bysisves, inc. AN rights eesnd.
Form 350 (Rav. 358

LS. Dayoirtvuint of Thanoyentakion
National mq Traiths Salaty
www.nhtsa.dot.gov/hotll

i!‘

i

-]

E
LA Deparimant
of Tramaportation
Nullonal Highnwey
Washingion, D.C. 20500
Official Busiree
Panaty for Private Liss $300

400 Savantn St 5w

- -



i Vimw, A6-CERIQKIRIIYSIgy

ABuite Wfyo9
Eﬂs_:ni 5;7 _gt-_;{_[‘ ABute Trans. __ :

- & -
j]@ed Chev. ThRUeK
o Ry Gornear) porons

Punchased wsed figewx N 1

Lo Cantineed. .. A Aven Back of Ruestiraing,

LG Sheuld Reve to Recall

Fl"l-ﬂ_m QTUGk-r.f Fond H"fl’f&t{lfaﬂhg fo . fEee's

AU  dhese (sIipcn.  teteas




yF T
I

Cantral Offlce

Chavrolel Botor Dhision

. Ganaral Molors Cormporadon
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¢ CHEVROLET
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Decembar, 1998
Dear Chavrolet Customar:

This notice is sent to you in accordance with the requiremants of the
Mational Traffic and Motor Vehicie Safaty Act.

Reason For This Recall: General Motors has decided that a defect
which relates to motor vehicle safety exists in certain 1954-96
Chevrolet CK plckups, Suburbans, and Tahoes, and 1985-98
Chevrolet Blazers and $10 pickups. These vehicles may exhibit a
condition in which the windshleld wiper motors may fail afier a year
or more of vehicle operation. These failures ere the result of
cracked solder joints on the controller circuit board near the wiring
harness connector. Deapending on which solder joints crack or the
severity of the crack, the windshield wipers could work intermittently
or not at all. If this were to occur In a savere weather situation,
driver vieibility could be reduced, which could result in a vehicle
crash wilthout prior warning.

What WIll Be Done: To prevent the possibility of this condition
oceurring, your Chevrolet dealer will replace the wiper motor circuit
board and cover. This service will be performed for you at no

charge. , e
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How Long Will The Repalr Take? The Ian“gth of time required to
perform this service rrection is approximately . 20 minutes.
Additlonal time may be. required to schedula_and process your
vehicle. If your dealer has a large number of vehicles awaiting
gervice, this additlonal time may be significant. Please ask your
dealer if you wish to know how much additlonal time wlll be needed.

Relmbursement: If you have already paid for some or all of the
cost to have the wiper motor repaired, you should contact your
Chevrolet dealer to seek reimbursement. Pleasse provide your dealer
with your ariginal paid recseipta or Involces verifying the repair, the
amount charged, proof of payment, the date of payment of those



charges, and proof of ownarship of the vehicle at tha time of the
ropair.

For Cailfornia, Connecticut, Virginia, and Wisconsin Residenis;
To seek reimbursemant, write to Chavrolat Customer Assistanca
Center, PO Box 7047, Troy, M| 48007-7047. Please provide your
original pald recelpts or involces verifylng the repair, the amount
charged, proof of payment, tha date of payment of those charges,
and proof of ownership of the vehlcle at the time of the repair.

Contacting Your Dsaler: Please contact your Chevrolet dealer as
scon 8% possible to arrange & service date, Parts are and
Instructions—-for meking this correction—have besen sent to your
dealer. Please ask your dealer If you wish to know how much time
will be neaded to schedule, process and repair your vehicle. Your
Chevrolet dealer is best aquipped to obtain parts and provide
services to correct your vahicle as promptly as possible. Shouid
your dealer be unable to echedule a service date within a
reaasonable time, you should contact the Chevralet Customer
Asgslstance Center at 1-800-222-1020. The deaf, hearing Impaired,
or sapeech impalred should call 1-800-833-2438 (utilizes
Telacommunication Davices for the Deef/Text Telephones,
TDDI/TTY).

If, aftar contacting the Chevrolet Customer Asslastance Center, you
are stlil not satisfled that we have done our best to ramedy this
condlitlon without charge and within a reasonable time, you may wish
to write the Administrator, Natienal Highway Trafflo Safsty
Administration, 400 Sevanth Street 8W, Washington, DC 20590 or
call 1-800-424-9383 (Washington, DC resldents usa 202-3808-0123).

Customer Reply Card: The sncloasd customer reply card Identlfies
your vehicle. Presentation of this card to your dealer will asalst In
making the nacessary correction in the shortest possible time. |If
you no longer own this vehicle, plaansa let us know by completing the
postags pald reply card and returnhing It to us.

We are sorry to cause you thle Inconvenlence; however, we have
taken this action in the Intereat of your safety and contlnued
satisfaction with our products.

Chevrolet Motor Division
General Motors Carporation
Enclosurs



