November 23, 2001 by fax

Gary Weil, Mgr. Al Packer Ford
1530 N. Mititary Trait
W. Paim Beach, Ft. 33409

Re: N - d 2001 Focus purchased 8/6/01 @ =
VIN #1FAFP33P21 W 566 2@ 4= -

ot}

3

Service Advisor Alex Jozefyk, Date of Service 11/21/01

On 11/21/01 about 12:30 p.m. i LOST MY POWER STEERING ON THE ROAD. |
phoned you immediately and because of the upcoming holiday, 1 took a chance and
drove it into your facitity. | couldn‘t even make the turn on Military Road or inside your
complex.

You drove it to the station, opened the hood and reported the power fuel container
was “bone dry”, might need a new power pump, your mechanics would check it out.
When your serviceman Alex Jozefyk wrote up the Invoice, copy att'd., you can read
that he only reported “miscellaneous repair.. power steering hard to turn” which was
not the situation. My power steering failed. | understand that | am under warranty
with only 1300+ miles but the car history shouid be accurate and recorded in full,
SOMEWHERE! And of course | have a concern that other parts of the car's operating
systerm may have been compromised as | drove to your shop.

Thank you for your prompt action, repair and help in getting me safely back on the

road for the holiday.
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THE ATTACHMENTS TO THIS =
'DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C.'552(b)(6).



