CONSUMER PROTECTION DIVISION
1305 E. WALNUT
DES MOINES, IOWA 50319
TELEPHONE: 515-281-5926
TELEFAX: 515-281-6771

THOMAS J. MILLER
ATTORNEY GENERAL

Bepartment of Justice

COGPIED

May 28, 2002

5662838

Waterloo, 1A

RE: * vs General Motors Corporate
File # 2002-27

(Please refer to the above file number when communicating with our office.)

We have received and reviewed your letter about the above referenced matter. From the
information you provided, it appears your inquiry may more appropriately be reviewed for possible
action by the agency listed below. Therefore, by copy of this letter, your information was forwarded
to that agency for review. We anticipate the agency will respond to you after reviewing the
information.

The agency may or may not take action based on your complaint. If the agency decides not
to take action, you may wish to consult with a private attorney of your choice or consider filing a
small claims court lawsuit. A lawsuit may be pursued in small claims court without the assistance
of a private attorney if your claim is within the monetary limit for small claims court jurisdiction.
In Towa that limit is $4,000.00. If your small claims lawsuit is to be filed in another state, you may
wish to consult the appropriate clerk of court in that state.

If your search for an attorney is difficult, you may wish to ask friends for recommendations.
In addition, the Towa State Bar Association operates a Lawyer Referral Service, Yousnay call that
service at 800-532-1108 (Iowa only) or 515-280-7429 for more information. As anﬁher o?’ﬁon,
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telephone directories typically have listings for lawyers in the yellow pages section under
"Attorneys." Thank you for contacting us regarding this matter.

Sincerely,

STEPHEN SWITZER
Investigator

cc: National Highway Safety Administration
400 7th Street, S.W.
Washington, DC 20590
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