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Date: 1/8/02

To: VWOA Customer Relations,attn._

Subject: 1998 Volkswagen New Beetle

RE: vIN: 3vweBBei1cowNEEE , 566175 4

pear INEGIGNGE

I have received your letter of Dec.14,2001 (010721770) which

is unsatisfactory. Reasons:

-the purpose of concrete stops on parking lots serve to make

gure not to exeed the front limit of the parking area.
-the New Beetle makes unfavorable contact with the lower

splash shields when the front wheels touch the concrete

stop,i.e. the front portion of the engine splash hield SCRAPES
on the upper surface of the concrete stop, which will dama-
ge it eventually, causing repair or relacement. This could be

easily confirmed by your engineering or service dept.

-This is therefore NOT an "outside influence" as you stated

in your above letter, but the manufacturer's designed,

in-

_adequate ground clearance!
To remedy this shortcoming the manufacturer should a)

change the design for future production as needed and b)

introduce a "service fix" which could be achieved by raising

the front end of the vehicle by approx. 1/2" (13 mm)

Please provide instructions for a field modification to me
at the earliest possible date, in which case I would drop the

reimbursement request asked for previously.

Please be advised that I intend to pursue this matter through

other (competent) agencies, including motor magazines,
your reply does not satisfy my request.

if

I have been a service field engineer and quality controi mgr.

for VW, Porsche, Audi and MAZDA: I know what "outside
influence" really is. Sincerely but determined, Normann
Rathlein, as per above
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