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RE: 2001 Vollkswagen Passat
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Thank you for your recent letter regarding the gasoline leak detected after you had the vehicle

serviced for 3 campaipn issue. As we have been wnable to reach you by telephone, please
accept our written reply.
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Volkswagen has contacted the Atlaniic Dealership, to review your concerns. They have stated
that the vehicle was them an November 6th, and they do not have a record of any other visii.

The information that you provided, in your recent letter, would be considered a2 workmanship
issue. We would advise you to comtact the dealership again, to address this issue, as they do
not seem to have any of this information.

Thank ‘j’ﬂll_ ior teking t he time o write to Volkswagen., We appreciate your
providing us with an opporanity to respend to your concern.

Sincerely,

" Beice E. Mattice
Customer Advocate









