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DAIMLERCHRYSLER

DaimlerChrysler
March 14, 2002 Motors Corporation

New Providence I

Reference # 09781855

es

Thank you for your recent letter to DaimlerChrysler Motors Corporation.

We fully appreciate your concern, particularly, in view of the expense and inconvenience
involved. However, we are unable to accommodate your request for consideration in this matter.
The vehicle in question has exceeded the time or mileage limitations of the warranty (or
warranties) we offered on that vehicle at the time it was purchased.

Although we are unable to provide a more favorable reply, we do appreciate your writing to
share your concemns with us.

Senior Staff

DaimlerChrysler Motors Corporation

PO Box 21-8004

Auburn Hills Ml USA 48321-8004
A Company of the DaimlerChrysler Group Phone 800.992.1997



Cl«'\{'?\f;\{( C RN ﬂﬁ?\f AEN “
M gt~ | v{%/o T
el DblL Y (Nw\a

e o
#NLA  New Providence, NJ

-D-QJOf C\\x—7 NV

1 Q0 e d $ r‘ﬁ(( e G Actec b
938 Choyrlur T < Lol

(\c\u/\f\cm Sh~ v (\/\7

o . T oedershacd B 00 odlredd el
Vos Sere temed o T Atdegk bud

Coveed ) N + el ond ) @H)gﬁ
b guenaple B Lo o Fheee ¢ andi¥ions
6 oo SRANF (M’B b~ I hed b ke
\bc(ﬂ\ Ck\p/é\@f“ dac\o 7[\1 Ne deck Ei«wﬁ
Tl ke Che ek To oMb

[
\\\x\wi{cs&%

e o~ “\'\w FQ,V@\H Y )c, § ’(1@&\7’6 S ’H’\b



(t H’QC d cvzz',«(/{?a/ '149( Ao Wor ’t, WM ‘

1 SANINTS /H\c«;% i O~ w&\‘r‘\\id ‘\'\ i (AW\'\N\"\RQ,WW}‘
SInen ’HN/ (’}?;E{%/ g |\1\,{F-Qf€w\]k’ w\—\-\f My

CU(\{W \{Qt(\\(,\»?.\(' - S 0'/ ()l/kl(&v \(r’Q/ ‘fzﬂ/\/

c2cc\led and | cavsed /H/\\"O\)}N o Foul

A e At / et o P vekidde  aug
Mo all sigenty ot b Wt hole  amd
P detvery qu’}dm( e ot
3(‘%7:\ A6 dve o A 1’;0w(}/{w/ TS

ol e g coneid by The de Lookine
c Lotk ’S’S{J\‘Qx dismee . Lotk %(U\’Cﬂ}g 4

M\rwg frwr 7(1\& gwﬁ‘/rﬂ\i N




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
* TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
" PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIAJ, 5 U.S.C. 552(5)(6).



