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On April 9, 2002 we were driving into Phoenix, Arizona pulling our 17,500 lb. 5™ wheel
during p.m. rush hour, with traffic traveling at 75 or more miles per hour. A man honked
his horn and pointed to our rear passenger dual tires. Thinking we had a problem we
stopped. To our surprise we found the inside tire thread had completely separated from
the sidewalls. The tire did not blow out, the valve stem was defective and all the air
Jeaked out causing the tire to deflate and then separate. I quickly took the outside
tire off to remove the tire thread which had done some damage to our $4,000.00 air bag
system and also, so we could get out of traffic as soon as possible. v orked for
years in the family owned service station and removed and repaired many tires.

To Whom It May Concern:

The next morning after leaving the 5% wheel, our friends took us to Sanderson Ford.
q told us Hiller Ford should have replaced the valve stems with steel stems not
rubber like they did, because that is the way they did it at Sanderson’s. - was correct
because three of the four stems Hiller replaced were defective and we had to replace them
with steel stems. Enclosed you will find a copy of Sanderson’s denial to give us any
help. We were told we had to go to our dealer in Wisconsin. We always thought Ford
was a major company and nation wide. Also enclosed is a copy of the receipt for the tire
we were forced to purchase, because of being miles from our home dealer.

Nineteen days later we had more valve stem leaks. We were in Rochelle, 1ilinois, about
125 miles from home. Upon returning to our vehicle we could hear air leakage and found
two more faulty valve stems. *dcalership said they didn’t have the correct
equipment to work on our tires. 1hey are larger tires than on a normal truck. The service
manager at McClain told us where we could get the tires fixed. Enclosed you will find a

copy of a repair bill replacing 2 valve stems with steel stems. After all these tire
problems we finally arrived home safely.

, We were telling our Attorney friend all the problems we’ve had with our valve stems and
mentioned the D.O.T. said the dealer should replace the tires if there is leakage. Also
told him we had tried to get new tires from Ford, but were denied. Our friend said if we
had an accident and hurt or killed someone we could be just as liable as Ford Motor Co.,
because we know there is a problem with the tires and didn’t fix it.



Before we went to purchase four new tires, we tried one more time calling Ford Customer
Service Center again. This time spoke with-and again got no satisfaction.
I kept telling us the recall had been taken care of. The recall was not done
properly, if it had been the stems wouldn’t have leaked again. Also mentioned to
I that the tire did some damage to our $ 4,000.00 air bag, her reply was, we should
call our insurance company. These problems have all been caused by Ford Motor
Company’s, neglect, not our insurance company.

So in order to travel safely while pulling our 5% wheel (our home away from home) we
bought four new tires, we had our spare, which never leaked with low mileage, but had
the valve changed to steel. We now have six new tires and feel very strongly we should
be reimbursed our expense of $ 1,394.33 from the Ford Motor Co. Had we gotten the
new tires the D.O.T. said was a Corrective Action, we wouldn’t have gone through all
this aggravation. We also want our air bag fixed and a mud flap replaced. This tire
business has caused us much anguish over the past several months. We paid $52,000.00
for this pick up truck and have had nothing but grief from the Ford Motor Company and
there agents.
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