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Subject: Hazardous premature faihre of Steering Svstem Components, non-

B lubrizateabls, lower ball joints & tie 2o ends, causing complete lose of '::D‘ﬂl‘l'c-l, of :
. tis vehicy, Sinidar w @ vire biow oul, bur with iront steening wheel disengagzd . E—
from lower confrol amm. which is now dragging on the pavement, effecting total
L 0ss oi slesrmg conirel. Two Lincoin TC (WIRTS, DeighbuTs, wilh similar premaiure
steering problems!  Must be more o their®

Hisiory: R D. Candle-- on 2.23.01. The L. 5. lower ball Joint hazardousiy faited,

tore apart, when making a R. H. wm into our church parking entrance. The lower ]
cantiol amm disengaged from lower ball joint, and dropped to the ground, foaring a
large hoie in the fromt. tive. This caused complete loss of control, of said vehicle,

Thj_s e of {ailure could very easily cause loss of lifs, Mileags, 58,912 Warmranty
. cxpiraed.

Chenter contacted, Kent Linceln dealership, Kent, O, talked with Norm, 3nd was

Toid that this faiiere was a maimenance item. not covered by Ford Motor Company. NEEDED

. Car was towed 10 near by garage, Kehinpton Aute Service for repair. m—
Cost, tire 389,02, alignment $24.50, ball joint §124.86, tow $25.00, —
Cn 2802, The R. 5. lower ball jnt had to be replaced, vehicle hard to comirol, reamans
joint very loose, but not separated, Mileape, 61,587, Cost. replace balf jnt $165.60. ——
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apart, under normal driving conditions.

effected customers.

T EE

adults. We have enclosad nveices of subject repair work required.

SERIOUS SAFETY PROBLEM, & A MANUFACTURING DEFECT WITH THEIR
NON-LUBRICATEARLE, FRONT STEERING SYSTEM COMPONENTS --
CAUSING, HAZARDOUS, & PREMATURE FAILURE OF THE BALL JOINTS &
TIE ROD ENDS, ON THEIR LINCOLN TOWN CARS. These subject steering
components, when properly engineered & manufacturcd with quality materials, perform
satisfactorily for well over 100,000 miles of service, and never hazardousty fail, Sy tearing

Ford needs 10 Lace up to this urgent problem, notify the public, & make the nessary repairs.

before loss of life occurs . The above pwrers wani financial seimbursement and, above all,
the Pord Motor Company must resolve this serious safety problems, with all of their

The hazardous failure _awer ball joint was withessed by at beast five
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