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Seplember 13, 2001

Drian Small

Repional Service Manayper
Clo Gencral Moters

2500 YWestehesler Avenic
Purchpse, New York (0577

Tresir Mr. Small:

| Am writing to request your consideration in providing a rebate for repairs that
were made W we 1997 Chevrolul Corvettes {soe altached invoices), Specilically, the
repniicg were for the malfuactioning of the elegronic columa Jock.

1 am a registered denter oporating In the State of New Yotk I purchased the two
vehicles in question for thie purpese of resals. Howover, prior to such resale, the
¢lectronic column lock on both vehicles malfunetioned {VINs 1GLYY22G1V5101908
and 1G1YY22G7V5101217) - steering wheel locked and would not release. [ brought
hatl of these vehicles to W. Babylon Chevrolet, a franchised dealership located in West
Bahylon, New York, tor repnirs, At the time ¢f repair, [ was informed that this particalar
defeet was the subject of o Customer Salisfretion Campaign Bulletin (#01044) for certain
Corvelled. Unfortunately, the Corveltes that 1 had serviced were of the wrong iodel
yeur, and did not quakify [or any rebates, Therelorg, 1 Lad to pay out-of-pocket menies to
cover e renairs for the Lo vehicles - 3987 82,

L beliowa that the mallonction cutlined in the 1998 to 2000 model year Corvelies
15 the sume malfuaction expericneed by the 1997 Corveltes. T cannol understand why
yonr company woutld provide 2 rebats for a specific malfunclion in 2 cerlain model year,
bl would nol provitle a rebate for the same malfinction in 4 previous mode] year
vohiele, Thus, 1 am roquesting that your company reiimburse me for all costs associated
willi the repait and replacemont of Lhe defeclive elsclrenic column locks for the two
vohicles -- $987.82.

IMcase do not hesitald to contact me i you have any guestions.
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