_ NHTSA Vehicle Owner's Questionnaire Form {cont.) Page 1 ol1

L-N88-T3ANTE-2-D0) Office of Defects Investigation

__ 00V~ (57

F'Iéasra prg_;t-ide a Jetailed description of each problemfincident for the Office of Defects [nvestigation.
You can type up to 2000 characters of comment though the window won't show more than 70
characters at a time. C:

[

Description/Additional Comments 56 1 2 8 3 d

I Bxplanation of incident— Pear Cradle Bolts

' Questionnaire Completed - Proceed to Confirm information
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Send mail ta the Weh Master

On March 26, 2001 while Zriving my Bulck Regal the Rear Cradie Bolts sheared
Tight in half causing frame of my car to fall to the gramd which alse domaged my
til pan which hit ‘the ground, alsce seperated the steering shaft. I lost the ability
to stoer and braks the car. Tais also caused my trancmission and part of engine to
fall to ground.

Thizs car was recalled back in 7997 for a serious problen with the Cradle Bolts,
I had them replaced under the recall immediatly. Pleaze find a copy of the recall
notice and the work order from 19%7.

I feel that this could be a major problem with these bolts again. I was lucky
that I didnt hit anyone or have a crash due to the loss of steering and braking
ability. It certainly did scare me when this happened.

The cost of repairs was $492.76 I do feel that 1 should be relubursed by
Buick/GM for these bolts breaking again since they were replaced. This shault;'i not
have happened again, I am aoping that the stress of the frame dropping this time
has not weakened the front Cradle bolts that were also recalled back in Ocb.2006
T algo took the car in to have those bolts replaced wnder recall, also enclosed is
that work crder and racall nctice,

I hope that the NHTSA will take a long hard look inte this problem, which conld
e a serious problem for other drivers that have had their bolts replaced. I have
sent @ copy of my bill of repairs T paid for to Bulck/GM in hopes that they will
repay me for this problem. This should be tzken care of by them and not the customer,

Have spoken to several certified mechanics about this problem and they all
stale that there is no way these bolts should have sheared in half. They even state
there must be a problem again with this item, apparently a defect in this part.

Next time this happens to someone they may not be so lucky, they way even
kill Lhemselves or someone else, as these recall notices state that a crash would
pocur witheut pricr warning of the frame seperating fram the car.. {next page} —»
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If there is any other information you need on my Buick Regal please contact
me at the mmbers listed or by mail.
I do appreciate the NHTSA looking into this what could be a very serious matter
for many other drivers out there on the roads. I hope that you determine that
there is a problem and force Buick/GM to correct the situation. 1 really would
hate to sec srmecne killed or injured.

Thank you for your time concerning this matter.

Bincerely;

I alsc have kept all the parts that have just been replaced, The bolts you can see
have sheared right in half. Will hold onto them in case someone needs these ltems.
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Vehicle Owner's Questionnaire

1-888-1ASI-2-00) Office of Befects Investigaiion

Click here to fill out the form using SSL (your mfomation will be encrypted)
Form Approved: OMB. No. 2127-0008

Fleasa provide your name, address, and phone number, as well as spedific details about your vehicle
and the problems you encountered with it. We would like to have a telephone number whers you can
be reached or wher2 we can lzave 3 message. This is necessary o obiain more detailed information
when required for gur investigative efforts. You may want 1o have your owner's manuai handy as you

procesd through tha savaral screens of the questionnaire. Requirad information is marked with *.

COwner Information

o S P
Home Fhong

Email Address: ——————

The Privacy Act prevents release of owner information without prier authorization.

Do veu wish to request a mailed signature form, which will authorize NHTSA to provide .
v - [ = . 1 & ) 1 E —_

a copy of the owner information along with the vehicle information contained in this -

report io the manufacturer of your vehicle? ( Yes

VYehicle Information

17 digit Vehicle 1dentification Number (VINY: [ H G614 TH K1 i 34
{Located under windshizld on driver's side dashboard)

RGHLOIYT TRIHECY3Y/
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—

Vehicle Owner’'s Questionnaire

]-NMN-DANH-Y-D0) (MYice of Defects | nvestigation

In this section, please provide details about the safety defect. Select the closest description of the
preblem component from the Major Assembly list. If you select "None”, any ather information you

enter in this section of the questionnaire will ba discarded.

Failed Component/Part Information

Maujor Assembly: [N Orold 7 0al E Ao /és =l
Assembly | Bosts o @dusices Stooseot 1oy iF
cription: (if vou select "Other Eguipment” as the Major dsxembly, please provide a
description)
Location: Failed Part: Py Nuamber of Failures:
© Lett € Right # NA Fee e @ Original Feas feel 7 7
 Front @Rcar & NA plac::mt.mt 1997 Reearsi amn Some Salds

D al fq*ﬁfﬁﬁc efsd. £ Rice /Y
Date of Failurt:lﬂ?.?"{df (mmiddiyyy)  pocs Rsplacest. agesn mArch oo
883

Mileage at Failure: |
Vehicle Speed at Failure:

Manpfacturer Contacied? NHTSA Previously Contacted?
Y T Yes

) @iﬂw

Applicable Incident Information

Crash: ix;s Kire: ¢ ifs

Airbag Deployed? Driver side;: Fromt ¢ Yes Side ¢ Yes
. No ¢ No
& N/A

FPassenger side: Fromt  Yes Side ¢ Yey
_No " No
ENDY  FNA
Number of Persons Injured: | O Number of Fatalities: ’ ES

hitp:fwww nlitsa.dot. gov/ivogioseripts/TY OOV OQ/voqd.cfim 4125/201
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Estimated Property Damage: $| 500,00 Reported to police? ¢ Yes
tRounded ro nearest doilor)

You may report problems with 25 many as 8 eomponent pams of a single vehicls in a sngle
guesticnnaire. Click Report Another Component (o provide details about another problem
component on the same vehicle. Yhen you have finished reporting all the problem cormponents, click
Proceed to Mext Section.

Report Another Component Froceed to Next Section

WAFYIIATE AYTe-PaFtyr
THE BiTa HEBTLIML

2

sSend mail 1o the Web Master
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Vehicle Owner's Questionnaire

1-8588-12vSH-2.D0) ) Office of Delects Investipation

You may want 1o refier to your owner's manual while compieting this section. Required inkarmalian is

marked with *.
Vehicte Informaiion
* ¥ehicle Make: * Yehicle Model:
For examplke: Ford, or For example: Taurus, or
Hondal Bes /¢ k AGGDFd'th;;-‘c:L/{ Cosbom Caxe
* Vehicle Year: [/ FBS By Current Mileage Reading: '&# 4YB83
Purchase Date: [ ~| /[ /989 pyn) f" L sed
Ay
Engine Size(CID/CCALY: é fy' Aﬂtk Brakes Cruise Control
No. Cylinders: [ & " Ne TN
- Tuellj]n‘]ﬂctmn Restraint System
- Diveet [ Driverside Airbag Drivetrain
& Glew ™ Passengerside Airbag ¥ Front
as ™ Side Airbag - Driver " Rear
[~ Side Airbag - Passenger € 4 Wheel
I~ 3-Point Belt
T Motor Belt
P 2-paint Belt -
Bady Styvle
" Station Wagon © Haich Pack
™ 4-Door  ¥an

& 3-Dogh  Mini Van

" Pickup lTuck Cntherl

Dealer Information

Name: i’ID;Fe.:. Aoicli of Fevsey Ciév., Asid.
Address: £ omerion, awvenoe, Loy ff‘§f 7T 07303
hitp:/fwww . ahtsa.dol.goviivog/escripts/ TV OOQIVOQ/voq3 .cfm 4/25/2001



NHTSA Vehicle Owner's Questionnaire Form {(cont.)

|
City: | ¢ S by, é/c/ State: 9 =] Zip:[©7303
I‘hﬂne:l -] -| ol

Proceed to Next Section I

Page 2ol 2
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g

Send mal 1o the Web Master
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