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March 14, 200

US Department of Tranaportation

Natienal Highway Traffic Safety Administration
DOT 2uto Safety Hotlina, NSA-10.1

400 Beventh Street, S.¥.

Washington, D.C, 20590

Dear Sirs:

Hovember 22, 2000, my son, — tock neighbors

to the market., &As he parked the truck, he heard a thud and

a jolt. He got out of the truck, discovered that the left front
wheel had caved in. He got a ride back te our home [not far
away} and got ancther wehicle to take me to the sight where

the truck was and get the neighbors. Because the truck was
parked on a parking lot In a well 1it area, we locked up the
truck and put a club on the steering wheel and 2 note on the
dash board in case police wanted to know why it was parked there
a couple of days. By Priday, Hovember 24, 2000 (day after
Thanksgiving), we had the truck towed to O'Donnell Pontiac

at North Point Boulevard and O'Donnell Streets., We were told
the ball Ffoint had broken: aloose -oh the froat left .side.
Initially State Farm was not going to take care of the cost
becauge it had nothing to do with the CQetober 2nd accident,
Howaver, I reminded the claims adjuster that an accident had
occurred on May, 1999, in which my son | I »2< hit

a poll on Willowteon Avenue (in Baltimore), on the left front
gide and if from this impact, the ball joint was not checked,
posslbly, now 1t could have manifested and breoken lcose on
November 22, 2000. cConsequently, State Farm tock care of the
coet since they too deamed it related to the May 189499 accident,

The Cctober 2nd accident caused no extensive damage to the
Jimmy. OCnly the license plate holder was lcoose and it fell
wff the vehicle. The person whose vehicle was hit had miner
gcratches to his car but claimed bodily injury,

The Jimmy has had a recall at which time we were told by mail
to take it to Q'Donnel Pontiac on O'Donnell & North Point Blwvd.
This was taken care of in September, 2000. I am not sure what
was done. I received a recall notice that the truck was to

be taken to the bhedy shop te have the procedure done.
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US Department of Transportation

National HIghway Traffic Safety hdministration
DT AButo Safety Hotline, RSA-140.1

400 7th Street, 5.W.

Washingteon, D.C. 20590

If this information is not sufficient, please contact me
and I will provide whatever information that may have bean
omitted,

Thank you.
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