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NISSAN FRONTIER SAFETY PROBLEMS

August 14, 2000

TO WHOM IT MAY CONCERN;

[ have bought and driven Nissans for nearly thirty vears. I have always been very happy with oy
purchase, This situations described below discredit your reputation and destroy my trust iz your
products. Therefore, [ will be making NO further payments. You can either pick the vehicle up at
my residence or [ will deliver it to Thoroughbred Nissan m Tucson,

Last week I believe 1 came very close to serwous injury oF even death becanss of a defect with the
sunroof on my Nisgan Desert Runner. 1t is extremedy disconcerting to, now, have had three major
safety problems with this vehicle in the year that I have owned it.

1.} SUNROOQF: While driving nyy Nissan at approximately 45 MPH on a very busy street, the
inside cover for the suproof fell in front of my face. The screws, evidently had vibrated loose.
The cover fell from the back side, bu stayed attached in ffont so that I could not gei it out from
in front of iy face, 1 was traveling in the left hand lane, and could seo only out of the driver’s
side window. I managed to slowly start stopping while vsing the median to guide me. When |
had the opportunity to get imto a left twrn lane 1 stopped. I was 50 upset and angry I debated
leaving the truck there! I am sending three pictures of the situation,

2.} PASSENGER SIDE AIRBAG: When I purchased my Nissan I was aware at that time that
the cover over the passenger side airbag had lifted out of its compartment. The airbag cover was
replaced, with considerable inconvenience The installation did not alkeviate the problem, so
Thoroughbred Niszan replaced it again. The cover is still aot installed corractly. 1 believe this is a
serious situativn waiting o happen.

3.) WHEEL BEARINGS: When I called Nissum’s Complaint Departrxent, after my _
dissatisfaction with the aithag problem, 1 lkearned from the represertative that a wheel bearing had
been replaced before 1 purchased the wehicle, Why wasn’t this disclosed to e before I bought
the truck?

cc. Thoroughbred Nissan
WFS Financial Inc.
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