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CUSTOMER SATISFACTION NOTIFICATION TO REPA.'R

YOUR VEHICLE'S POWER SEAT ADJUSTER IFNECESSARY = - —

DqumﬂChmehj:l:Dm:
The satisfaction of gur custome s is very iroportant to DaimierChryaler, Because of this, we are notifying owners

of some 1992 and 1994 mode] year Dodge Intrepid, Eagle Vision and Chrysler Concorde, New Yorker and LHS
vehicles equipped with a power dyiver's seat to contact their dealer to have the following service procedurs

petiormed if necessary.
The proplems art... |

What you showld do..

Hhat Dnimlerﬂlr}.ﬂer
and yeur dsaler will do...

I you need help...

.. The driver's side power sest adjuster on your vehicle {identified on the enclosed

form) may develop n alight fore and aft movement and/er the inboard pivot
bracket may bresk. The fore snd aff moverment is not detrimenta) to the seat track
functioh but may canse & minor "chucking™ noise. However, & brokes mboard prvot
bracket will cause the seat back to become loose and lean rearwssd on the inboard
side. If a broken inboard pivot bracker is not repaired in @ timely manner, it may
cause the outboard pivot bracket to also break

¥ If your driver’s seat s oparating properly and the above conditions are not
pressnt, o sction s necessary at this dine. However, if either of these
conditions develop in the fuhure, you should contact your dealer for a free repair,
Keep thiz letser wirh your vehicle's other owner Infurmation for futsre nae if
Necessary. [

}Dwnmnfﬂhitluttﬂmmmthaumﬂthmaﬂwrtmdpmr
- wrnEiioTs STouIm COBTRCE Biclr Mesl 16 sCRcdUlE n sonViEe sppomiment. ASk
the dealer to hold the for your vehicle of to ceder them before your
i Bring the enclosed Owner Notification Form with you to your
desler, Itidentifics the required gervice to the dealer.

DaimlerChrysier will repair your vehicle ree of charge (parts and 1gbor). To do
this, your dealer will replace the drivet’s seat adjuster pivot brackets and seat tracks.
The work will take ahout lbihummmmplct: However, additional time may be
necessary depending on now dealer appnmhnmts are scheduled and processed.

If you have questions or concerns which the dealer is unable 1o resolve, please contact
the DaimlerChrysler Costorner Assistincs Center at 1-800-992-1997, A
representative will assist you  If you nave alrendy experienced the conditien
describyed above and bave pald to bave it repaired, you may send your original
receipts and/or other adequate pmf of payment to the following address for
reimbursement:

ﬂlilﬁlﬂh’th]’}"ﬂtr Customer Assistance Center
: P.i). Box 1040
" _St, Charles, MO 63302-1040
 Attentiun: Recsll Center

We are sarry for any inconvenienee, but we believe that this service will help to ensure your comtinuing seosfaction
with your vehicie. Thank you for your attention to this imporiant taatter,
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