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U.S, Department of Transportation

National Highway TrafFic Safety Administration
Of¥ice of Defects Investigation, NSA-10.01

400 Seventh St., S.W.

Washington, D.C. 20590

Dear Sir or Madam:

This attachment is my incident information. I am a modest man who
drives a2 modest car. [ am not seeking extra special attention. [ merely
want the piece of mind that I drive a safe and reliable automobile.

1 drive a 1990 Plymouth Sundance. The car is not as aged as the model
year indicates. My grandfather owned the car since purchasing itin
1990 until his death. He was not able to drive the car for several years
due to iliness. As of 1997, the car had just over 20,000 miles

1 have since become the exclusive driver. While in the act of driving,
my car has lost affoil several times over the past 4 years. The result is
the obyious stress to the engine. Without oil, the engine could seize.
There iz also the potential of an oil fire. I run the risk of having no car
or serious injury, simply by driving my car. The problem with my
1990 Plymouth Sumdance is that the engine valve gasket cover hloews
off and the potential risks result.

Upon further investigation through online sources, there is a factory
recall on 1990 Plymouth Sundance engine valve gasket covers that are
described by the NHTSA as “may dislocate® and “could cause Fire.”

There is a factory recall describing the very same problem for the very
make, year, and model as my car. My vin.# does not correspond to the
potential half million plus affected. It is possible that one goz by
Chrysler. Further, my concern is that by net realizving the problem,
Chrysler does not have the protocol to solve the problem. Please assist
me in making my car safe.

I have included pictures of the very problem described in the recall,
taken July 2000,

Sincerely,
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A MESSAGE FROM THE NATIONAL BHIGITWAY TRAFTTC ADMINISTRATION

We are enclosing the mformarion tha; vou recenthy reguested from the Nationa, Highway Traffic
Safety Administration (WHTSA). We hope it meets yvour needs. If vou would like any additional
information, picase cantact the Hothne at 1-888-DASH-2-DOT (1-888-327-4234).

Although vou have not indicared that vou are currently expenencing a safety-related problem wath
vour vehiele, you can assist in our efforts to ideniify safery defects in motor vehicles and items of
moter vehicle ecuipment {such as chuld safety seats. tires. ‘acks, etc). When 1t 15 determined thzt
u safety defect exists, NHTSA 18 authorized 1o order the manufacturer 1o notfy owners of the
problem and ta repair or replace the motor vehicle or tem of the vehucle equipmen: @t no cost to
the owner.

In orter ta allow us to take action to pratect the puklic from safeiy defects. we need as much
information as possinle Therefore, if vou are currently experiencing any safery preblems with 2
moter vehicle or motor velucle equipment. or if vou expenence such pretlems in the future, we
request that vou report such problems to NHTSA on the enclosed paid-postage Vehicle Owner's
Cuestionnaire (YO0} Each report we receive is analvzed and entered into a computenzed data
ayrs1em that assists us 0 dentifying potennal safety defect srends. An electrone YOO form by
wlich vehicle owners can report safety-relzted problems 15 also available and can be sent through
the Interet World Wide Wb at htip faama nhisa dor povicars problemyvog  form, htmld,

Please include as much information as possible so that we can use your repont to the maximum
extent. However 1t s nol necessary to complete all of the boxes on the VOO if you are not sure
of the information.  The Vehicle Identification Number {(VIN} 13 very uscful to us o determuning
the extent of problems. The VIN of the vehicle can be found on vous state vehicle registration
forrn. Tts also located nside the vehicle adjacent o the wiedshield pillar {diivel s side). Fur
tires, the tire brand and complete size are needed.

The Privacy Act prohibits curidentifving you to the manufacturer without your permission.
However, 1f vou are willing to have us provide your name and address to the manulaciurer of
vour vehicie or item of moter vehicle equipment, plesse mark the appropnate box and sign the
fiorm  {)ften when the name and address of the owner are provided o the manufacturer, along
with the information on the problem, te manufacturer 1s able 1o resolve Lw problem o a
consumer’s satisfaction.

Thark you for retaining the enclosed VOO and for submitting 1t if you expetience & safety
problem.

Kathieen Deveter, Director B
OMoe of Deleots Investization —— #
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Year: 1990

Malke: PLYMOUTH

Model: SUNDANCE
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Type of Report: Vehicle

Summary:

THE ENGINE VALVE COVER GASKET MAY DNSLOUCATE AND ALLOW AN ENGINE OIL

LEAK AT THE GASKET.

THE LEAKAGE OF OIL IN THE ENGINE COMPARTMUENT COULT CAUSEA FIRL,

RFEPLACE GASKET COVER WITH REVISHIY COVER, ANDRTY SEALANT WILL BE

AIPLIED IN PLACE OF A GASKILT.

SYSTEM: ENGINE VALVE COVER GASKLET.

VEHICLE DESCRIPTION: PASSUNGER CARS. LIGHT TRUCKS, ANL MINTVANS,
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