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To Whom It May Concern: O
PE w3
Sometime in early 1999, [ received a recall letter for my ’.1‘997 3 g

Chrysler LHS. T was to have the fuel rail o-rings replaced and
remforce the fuel outlet rail. I had this done on February 19, 1999,

A copy of the recall notice and the work order for the repair are
enclosed.

Recently, I began smelling gasoline around the engine when the car
was in my garage. I took the car back to the same dealer and from
the attached you can see the work done regarding the fuel rail

agair,

I was asked 1o pay for most of the repair and the warranty paid a
portion. When I asked the warranty company why they did not pay
the full amount, they said it was a recall item and I should not have
been charged anything. I returned to the dealer, advised them what
the warranty company said and they gave me a refund.

I am calling this to you attention because it seems to me that the
adjustment made in the recall was not effective. [ wonder if this
potentiaily hazardous situation will persist with my car and if it is

safe to continue to drive it.



I would be interested in your thoughts and comments.

Thank you.

Very truly yours,
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