SRS P ASE 2imi Office of Defecis investigation

Click here to fill out the form using SSL (vour infomation will be encrypted)

Form Approved: O.M.B. No. 21270008

Please provide your name, address, and phone number, &s well as specific details ahrat your vehicle
and the problenss you encoyntersd with it. We would like o have a telephone mumber where you can
be reached or wher: we can leave a message. This is nécessary w obtain more detagiled information
when requited for our investigative efforts. You may wam to have yowr owner's mamzal kandy as you
procesd through the severnd screeny of te guestictnaire. Required information is marked with *.

Orwner Information

Work Phome:[ [ [" g
Pax Number:] | | |
Bmail Address:|

The Privacy Act preveatis release of owner information without prior authorization.

Do yor wish to reqoest a mailed signature form, which will asthorize NHTSA to
provide a copy of the owner information slong with the vehicle informatioa cmmi
in this report to the mamufacturer of your vehicle? L TS 3

Vehicle Information S

17 digit Vehicle Identification Number (V
{Located wnder windshicld on driver’s side dashboard)

hittp:/fwww . nhtsa.dot. gov/ivog/oscripe/ IVOQ/VOQ/vogl.cfm 10/2/00
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Tt Motor Gompang

Consumer Affairs

October 9, 2000

RE-
VIN:

1994 Mistiiﬁ -

The information has been forwarded to oyr Regiona! Office with g copy to your dealership.
You will be contacted shortly by a Ford Tepresentative or your dealership service manager in

an effort 1o resolve the concerns, If ¥ou have not been contacted within 5 duys of receiving this
letter, please contact the Service Manager at Ross Ford,

Thank vou for bringing this matter to our attemntion,

Sincerely,

A _

Robert T. Baugh
Consumer Interventijon

Rf_ Tty s
[0 = b ~Jaay
PO Box 6248, MD INE-B, Dearborn, Michigan 48126 US4
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Sord flotor Gompuany,

December 11, 2000

RE: 1396 Mystique
VIN: IMELMG6538TKS625230

Der M
Thank you for providing us with additional infermation through ¥our recent correspondence.
Your letter has been added to our existing file and a copy is being forwarded to our Regional

Office for their review, Please he adviged that if you have any concems with jrour vehicle you
may take it to the nearest Ford-Lincoln-Mercury Dealer in your area.

Please be advised that our offices process letters but have no bearing on the outcome of any
particular case, Once the initial letter is processed it is forwarded to the regional office for
handling. Your most recent letter will be forwarded to the regional office as well but any further
cortespondance to this office will simply be added to the file and there will be no response from
this offtce.

Sincerely,

o "

ra Sierens
Consumer Intervertion

©
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(Gentlamen:

In Mareh 1597 1 purchesed sabject vehicle fron Roy RHosg Ford, Helena, Ark, "hen
T marehased the wehlele T glas merchased the extanded warranty which would
expire on G3=-57=-2007 or 40,000 niles.

Foor op five months aftor T purohased the wehicle T wreg leaving 2 lneal grocery
and I realized I had no bra'wes and the ear would not “dle. T 1iwe in 2 smell towm
of 1500 ao 1 was able to get home by wesing the hand brake, The vehiele was teken
taek to the s2lling dealer, They kepdt the car five davs and when I nicksd it wup
I was told it w&s & broken vseuarr hose, The repairs wWere mede under the werranty.

Saversl monthe later the same thing happened spain, Apein the wvehlele waz towed
back to Rogs Ford. The vehicle wag kopt five days and repeired under the
warrgantyr.

A

In June 199 the gsame thing happensd again. The cer wes= again towed backbo
Roga Ford, This vwes fhe 3rd time this hed happened. T wrots Ford Msdor Go
abont the problemeaT received ne answer., I wente 8 second Tetter ond I re-
deived a card szylnpy a lustorer Servics Bepf would assist me. I never hgard
Prom anyrme.

O Septevber 29, 2000, rny vebicle was again in the shep for the same problem

ford the hth time, I wes billed $3568.19 since I wae out of warrenty. I wrote
Ferd Mokrr Co again sbont the same problem and that T theught of 8 matter of
eolicy I should have not been Billed.s T ean not pet any satisfaction from

¥ord. T have besn lucky thet the problem has occerred when T was in my gmell
torm. 1 do not imow whet wonld have happened 17 4t had oerurred on 2 bnsy hiphey
or in 2 City. I I gould afferd another wehicle J wruld have traded this lear age,

Just o show hor 1ittle esnsideration snd thoupht Ford pave to my problem T
received the atiached letler from Ferd “oter Co. Tn the letler they seemzd to
think T had a3 2001 Cougar.

I wrote Ford Motor Cn apaln, going throuph all the trouble T had hed with the
mehinls, wanting to lmow 1f this was a problem with 311 Mystioees and Contovrs
or it was a problem jee t with my wehlele. Anyway I consider my ecar hes heen &
"lemom™ and 1z atl1l]l unsafe on the hipklemy.




Fapge 2

I received & letter from Ford, dated Decembar 11, 2000, saving my letter wes
referred to the Regional Office for review. 1 Fave had no answer from the
R gimat Cffice.

f January 22, 2001, T went by Ross Ford o see if they had eny information
from Ford. T talked to the General Manaper, the Service Mamarer, and the
Parts Mareper, and they hed not been contacted bty Ford,

T h-pe yon can get sme snsvers for me.

Thank you.

Tx Tery trul




