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[Pl procecd to the end of this page, after confirming vour input, and select the "Submit YOO to
NHTSA" button. NHTSA will not receive a recond of your complaint unless this button is selectad |

Owner Iinformation

FirstNume:

Home Fhope:
LastName: Waork Phooe: -
MI: Ext:
Organizrationg Fax Numher:
Address 1: Email Address: tedbrowni@as.net
Address 1:
City:
State:
Zip:

Would yon like o receive a mailed signature eard authorizing
release of yeur vehicke information 0 mapufactorers? Yes

Vehicle Information

Vehicle Identification Nowher (VINY: 1G1YY32G515100471

Vehicle Make: Chevrolet  Vehicle Model:

Corvette
Vehicle Year: 2001 Corrent OGdometer Reading: 4110
Purchase Date: 08/00 Mew or Used: MNeaw
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hertpeffwnanw. phitsa abot povteodpecripbaty DO YO conbimioveg. ch

% Eogine Size: 5.7 -Antilock Brakes: Yes
No. Cylinders: 8 Driverside Airbag: Yes
Fuel Injection: Yes Passemperside Aithag: Yo
Turbo: Mo Side Airbag - Driver: Mo
Fuel Type: Gas Side Airhag - Passenger: No
Drivetrain: Rear 3-Point Beli: Yes
Craise Control: Yes Motor Belt: No
Body Style: vonverfable  2-point Belt: Nu
Dealer Information
Name: Town and Country Chevrolet Oldsmobilz, Inc.
Address: P.O. Box 249
City:  Ashland
State: OR
Zip: 97520
Phone: (R00) 866-9853
Failed Component/Part Information
i"”'"_'_"""' . “Yoration | Location | Part | Num. | Failure |Failure : Failure | Mfg | NHTS.
. !]] escription Left-Right Fromt-Rear | Type | Failures | Date M[Iuge| Speed |Cnntadad*tnntact
: Major | ol
 Assembly | Driver | Driver [Paxsenger [Prnscager N Num. ‘ Palic
H’T[ Cragh ‘ Fire Airbag | Sidebag | Airbsg | Sidebag lni?l:ﬂ Fatafit mmge : Rm:
. | Deployed Deployed Dqﬂﬂrbd_iﬂeplﬂaﬂ | |
! [ WA | NA ] NA | Origina | L NA |HAEHA [ Yes | Wo
' ENGINE .. e e — JUNS i | —
- ! o;Nu|NAENﬁr_Nh [ N ['H|A|Nu
Information on Tire Failure
DOT Number: NA
Manufaciwrer: NA
Tire Name: Na
Complete Tire Size: NA
Coemments: please see attached ietter, photo and documents
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GMAC
PO Box 53100
Livonia, Mi, 48153

January 24, 2001
Dear Sir,

For a nurnber of years [ have been interested in owning a Corvette. Solely toward that
¢nd T acquired a GM MasterCard to accrue rebate dollars toward such a future purchass.
After researching the newly redesigned 1997 model Corvette I decided to make a
purchase. Tlocked at cars and inguired al many dealerships beginning n the winter of
1697-98, but discovered that due to limited supply and being relatively late in the model
year the car I wanted was not readily available (6 speed, torch red, tan convertible top,
ete.) . My option was to take a different car {particularly an automatic transmission) or to
order a car for the next model year. On May 18, 1998 1 ordered my first Corvette, a 1999,
fromn sales person Mitch Nakamura at Rally Chevrolet in Palmdale, Ca.. T gave a check
for $2500.00 deposit and was given paperwork deseribing the car T ordered to he
delivered in the full of that vear. In July, 1998, with GM on strike, I called to check on the
status of my order and Miich told roe that his superior had instructed hirn t¢ cancel my
order in order to sell my car to someone else for $5000.00 more and to retum my maney
and since Rally Chevrolet had no more Corvettes to sell he advised me to look elsewhere.

Immediately, [ called argund to other dealers and found that Town end Country Chevrolat
in Ashland, Or. was able to order another Corvette (the second one I've ordered) but
because the order was placed late I would not receive it unti] after Jan. 1, 1999. | received
my car in March 1999 and paid cash for it. I enjoyed it vef¥'much but in Navember neted
a subtle noise while starting the ¢ar. ‘T made » service appontment at Rally Chevrolet in

Palmdale, Ca. and dropped the car off in the first week of December (on 12-06-99, with

" less that 7500 miles}. 1 was told that the fly wheel was warped and required replacement,

however two days later was told that the engine block was cracked where the starter
motor mounts, | was 1old that the engine would be replaced and that I could hot have a
new car. [ contacted the GM Factory Rep, Mr, Brad Harder regarding a new car. He told
me that he had no such authornity but offered me an extended (7 yr. 100,000 mi.} warranty.
I ultimately declined this offer but GM apparently- intended to pressure me into accepting
it and later, when mechanical problems continued, sent 2 follow up letters (from Mr, Gary
Levos, Customer Assistance Center, Detroit, Mi and Ms. Lana Combs, GMC, Livomnia,
ML) stating that my complaint against GM had been resolved since I had accepted this
warranty “as we agreed”. I was also not given a loaner car. I received the car at the end
of the month {12-31-99). It vibrated badly; audibly, visibly and palpably, but when I took
it back, Rally Chevralet stated that it was up to standards of a new car and made no
repairs {therefore not qualifying for a repair visit under the “Lemom Law™). They
delivered the car to my home and thongh no repairs were indicated on the work order, it
now had a buge oil Jeak {(a 19" oil puddle was under the cur where in had been dropped
affy. 1had the car towed to Valencia Chevrolet (at my expense), and after the oil leak



was repaired and later a new iransmisgion was installed in an effort to stop the vibrations,
filed a complaint under the “Lemon Law™ with Califprnia Dept. of Consumer Affairs, The
next day Mr. Brad Harded called. He apparently had also not been entirely honest with
me when we first talked because he now stated that it was under his authority whether or
not to take back my car and he had dzeided to do so. He told me, however, that [ could
only be given a check as [ did not have right to a new car (“this is a Corvette™ and they’re
hard to come by). 1 requested but was refused a loaner car, Shortly thergafter Town and
Country Chevrolat (the selling dealership whom [ had contacted earlier) surprised me with
a call stating that they could order me a new car to be available in two months, On
02-21-00 I gave a $5000.00 deposit, agreed to take a GM check for my present car buy
back (thé"ampunt of this check was reduced to reflect the odometer mileags of 4568 when
problems first oceurred and for the amount of the GM MasterCard rebate) and ordered my
thirg Corvette {feeling that the additional expense of going this route was worth my not
having to deal with the stress of GM's ongoing deceptive practices). On March 03, 2000
T went to pick up this check and was informed then that I nmist sign a notarized statement
indicating that T had chusen to aceept a cash buy back rather than a new vehicle. Since |
had already paid $5000.0-0ut of my pocket toward a replacement vehicle I had no
choice but to sign this statement, The selling dealrrship was, however, unable to get the
car [ ordered due to preduction delays and since it was late in the model year I was left to
wait until the 2001 models were available.

After drivin dﬂa.pldated VW for more than six months the third Corvette arrived in

ﬂfdlhh'ﬁ again paid cash which included the increased cost for the new model
year, $5[]63EI 75, less the GM credit card rebate of $4359.55. At the onset it never
seemed to run as crisply as the last one but I thought that I was being overly critical due to
my past cxperiences, EWver &t DO wiffes e ﬂﬂ'ﬁh‘tﬁﬁ%ﬁgﬂt swine oo and | moted
oily blsck déaciarge from the talpipe. . From then on it consumed oil at a rate of one Guart
every 400 miles, I took it to ‘Ualencm Cheyrolet and, after inspection found no leak, was
told that an oil consumption test would be performed but that it will need to have 4000
odometer miles and continue to burn oil before GM would replace the vehicle. I took it
back a second time for the same problem and was told that the oily black tailpipe
discharge was “normal carbon”, that early on this could be considered normal o1l
consumption for this car and I abserver the technician, Danny, add substantially more oil
than he documented on the work order. Begause of his dishonesty 1 took the vehicle to
Rally Chevrelet in Palmdale. » They inspected it, confirmed that it was indeed burning oil,
that the tailpipe discharge was not “normal carbon™ and told me to continue the oil
consumption test to 4000 miles citing the same reasons. [ have complied with the oil
consumption test which has shown continued oil burning at the rate of one quart every
480 miles and now have reached the required 4000 odometer miles. However to my
surprise and dismay Rally Chevrolet Service Manager John Szilagyi now tells me that the
rigors of the oit consumption test weré afl for naught and that ] must bring the ¢ar in for
further inspection, repairs, be subjected to a new oil consumption test lasting up to an
additional 3000 miles, and for this service visit [ will not be given a loaner car, I view this
further “run around” as intimidation by GM and did net and will not ageept it.




In Swmmary [ have purchased three Corveties since 1998. The first one was sold out from
under me by an unscrupulous dealer and my money returned two months later. The
second ot serisus ongine defost rasulting in en engine replavoment; & transiresion
Toplaoamry aid STl d Y-tk by G- following a “Lemon Law'.8ling, The third one
has also been found to have a serigus englos defiset 24 the oassh,-aa noeated thxx ing
resulting in massive oil bumning, and resulting in another “Lemon Law” fling. | have spent
over 350,000 and three vears of my time to be a Corvette owner, however, out of these
three years | have had a combined unrestricted driving tima of these Corvettes for less
than {0 months and of less than 10,000 miles. For this expense I have endured
unaceeptably substandard vehicle quality, proleng pericds of abandenment by GM without
loaner cat or a replacement vehicle, a major investment an my pert in terms of avaidable
stress, wasled time and unnecessary monetary expense, but most troublesome to me
personally is having to endure the General Motors Corp, lies and intirmidation as an

apparent way of doing business, from the corporate level all the way 10 down to dealership
service and sales personnel.

Presently I own a 2001 Corvette dnven only 4000 miles, for which [ have paid over
$50,000.00, and which T am bean unsble to deive without restriction due to its 0il burning
and the constraints of the oil consumption test, that ruse-roughly wiih loss of power, gets
poer pas miltageand naw begis to stoke, smell and coritiues the nily teilpipe discharge
{sez enclesed photo and tailpipe discharge specimen). [ have taken it to Chevrolet dealers
for repairs of this preblem on four occasions without resolution, as required for the
“TLemon Law”, (see attached service records) and all that is depe is to inspect it, add oil,
and tell me thet an oil ring did not seat but that perhaps it will seat by 4000 miles. The car
has now been driven through 4000 miles break in period and has continued to burn oil. [
therefore demand that General Motors immediately buy back < my 2001 Corvette,
VIN#IGIYY32G515100471. | demand the full purchase pnce reimbursement of
$50630.75, which includes $4359.55 in GM MasterCard rebate to be use loward the
purchase the vehicle of another manufacturer. I could have selected credit card rebate
programn of another manufacturer but [ specifically chose a GM MasterCard for rebate
dollars toward a GM Corvetie, In geod faith | purchased three GM Corvettes yet on all
three occasions GM has failed to daliver a satisfactory product. I will expect my Corvette
can be immediately dropped off at either of the two above named servicing dealers and at
the same time I be given a loaner car until either a firll payment check is in my possession.

Sincerely,

cc:New Motor Vehicle Board, Californiz Department of Consumer Affairs



Center for Auto Safety

National Highway Transportation Safety Administration

J. . Powers and Associates

Consumer Reports, Inc.

KCBS, Bogey's Comner

Corvette Club of America

Antelope Valley Corvette Club

many other apencies, consumer groups, and interest groups to be named later

P owardestan e B
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