NHTSA Vehicle Owner's Questionnaire Form (cont.)

COPIED

T-B8R-13ASH-2-1()] Office of Defects Investigation

vOQ Cnnﬁrmatiﬁn 559538

| Please proceed to the end of this page, after confirming your input, and select the "Submit YOG to
NHTSA" tatton. NHTSA will pot receive a recard of your comnplamt pniess this button is selected. |

Owner Information

First™Name:
LastName:

omée Phone:
ork Phone:

MI: xt:
Organizati Fax Namber:
Address 1: mail Add

Address 2:
City:
State:

Zip:

Would you like Lo receive a mailed signature card authorizing
release of your vehicle information to manufactorers? Yes

Vehicle Information

Vehiclke Ideatification Number (VIN): JF1IGRE350WGR02615

Vehicle Make: Subarun  Vehiele Model: impreza
Vehicle Year: 1998 Current Odometer Reading: 59800
Purchase Date: 10/97  New or Used: New
Engine Size: 2500 cc Antilock Brakes: No
No. Cylinders: 4 Drivervide Airbag: Yes
Fuel Injection: No Passenperside Airbag:  Yes
Tuorboe: No Side Airbag - Priver: No
Fuel Type: Gas Side Airbag - Passenger: No
Drivetrain: 4 Wheel 3-Point Beki: Mo
Cruise Control: No Motor Beli: No
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NHTSA Vehicle Owner's Questionnaire Form {cont.) Page 2 af 3
Rody Style: Station Wagon  2-point Belt: No

Dealer Information

Name:  Bill Rapp Super Store

Address: Burnet Ave. and Thompson Road

City: Syracuse

State: NY

Zip: 13206

Phone: (315) 437-2501

Failed Component/Part Information

| L"“““"ﬂ“"“""" Part | Num. | Failure |Failure| Failure | sage NHTSA
J Deseription e | Fromt- | T}'pe IIF:iIur;s Date !iMiu:gt Speed ontlffted-l'l*(?nnh:teu'
| Major |I-— __ | Right l Renr i | [C L —
! Asserably il Dyiver e Driver I'P:saengtr Pmuger

| !| Crash | Fire |A|rlmg | Sidebag | Airbeg | Sidebag “E:“r:d F:::',':;“ m‘f;"j:e ]| gﬁ.‘ﬁ;
Lo |D¢rhv¢dhﬂeplﬂrﬁd ﬂ-*mdlﬂwhreﬂ R B I T

| Bearing : '
! {nher Jﬁsaanbfj.r Left |I Hear |!Oﬁgjnal|' 4 !mﬂmum_] S8637 65 | Yes || Yes
[EquipmentDrive Shat | | = | . | i]
| Ay ) N S I S I S

] | N WA i WA | mA [ mNA_| o | o | nA |t

Infgrmation on Tire Failure

DOT Number: NA
Mapunfacturer; NA
Tire Name: NA
Complete Tire Size: NA

J— szl —_ s e

T sl L

Comments: Repeated failures of left rear wheel bearing assembly beginning at 29, 033 miles. Maost
recent repair al 38, 637 miles required replacetment of lefi rear wheel bearing assembly,
axle shaft assembly , right rezr wheel bearmg assembly, and seals. Recent failure
occurred withot warning at highway speed of 63 mph; some handling problems during
failure at this speed. Manufacturer's representative states that Subaru corporate policy
does not retmburse consumer/operator for incidental expenses -~ rental fransportation,
lodging, taxis, and so forth -- as a consequence of hreakdown. My confidence in the
safety and reliability of the wehicle is low; [ befieve that the safety and refiability of the
vehicle has been cormpromised throuph either manufacturing defect and/or workmanship.
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NHTSA Vehicle Qwner's Questionnaire Form (cont.) Page 3 of 3

Will torward full docurnentation of incidents and repair history to NHTSA via LS. mail
Thank you lor your assistance.

AepiO-MAFrET
HaTumt
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NHTSA Vehicle Ovwner's Questionnaire Form Page | of ]

Vehicle Owner's Questionnaire

|-885-DASH-2-D0Y] Difice of Defecis Investigation -

VOQ Submitted

YOQ Status: In Process ODI Number: 740448

We appreciate the reporl you have provided. Roports from motorists are a very itmportant source of
information for our investipations. Each report is analyvzed and compiled into a compiterized data

gysiem to assist us in identitying potential recat! inadequacies and safety defects 1o determine whether
an investigation is warranted, The nformation you have provided will be reviewed amd entered into
our data system. it will be used with other reports to idemtify recall madequacies and safety-defect

trends which require our artention.

Enter Anpther Y()

AuTo-BarcTy

'y

Send mail 1o Lthe Web Master
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Subary of America
7.0, Box 6600
Cherry Hill, New Jersey 08034-56000

RE: Case Number 272601
Dear Mr. Mankovich,

This letter should serve to reiterate the contents of my several telephone conversatians
with Ms. Deborah Bennett, Ms. Gerilyn Hughey, and Ms. Gina Cucinotta of your
organization on January 24, January 25, and January 26, 2001. At the same time, it will
present my concerns relative to this case and present my requests subsequent to these
concams. To begin, the left rear wheet bearing on my 1858 Subaru Impreza | Wagon
failed at 29,033 miles of usage, an event atypical of a comparatively new vehicle. | was
advised by an authonty in auiomotive matters that whee! bearings can generally be
axpected to last 60,000 miles at a minimum, and ofter last morae than 100,000 miles,
barring some form of mechanical defect or inferior workmanship at insiallation,
Regardless. the faulty whee! bearing was replaced at 25,033 miles, and | had no cause
at that time to believe that the replacement beanng would fail.

The replacerent wheel bearing did fail at 44, 724 miles. On the occasion of this repair, |
was told that the mileage on my Subaru automobile exceeded warranty coverage, and
that | would have to pay $323.55 for the repair, despite the fact that the replacement
part delivered only 15,681 miles of usage. MNenetheless, | paid the repair bill, and again
| had no cause to anticipate another bearing failure at the left rear wheel.

At B4 813 miles, the lefl rear wheel bearing failed again. This particular ime, the repair
was covered by parts warranty, as the part had been in service for only 10,088 miles. |
was assured that all components incidental ta the left rear wheel would be tharoughly
inspected, and that any and all necessary repair would be made at no cost to me. | was
further told that ! should experience no additional wheel bearing problems, and that |
should expect the repair to last the remaining lifetime of the vehicle. This did not prove
10 be the case, as the left rear wheel bearing failed once again in less than 4,000 miles
of vehicle operation at 58,837 milas.

On the occasion of this most recent wheel bearing failure, January 14, 2001, | was
travelling at highway speed, when without warming, the car began fo vibrate quite
viclently, causing me some difficulty in maintaining control of the vehicle. At this critical
juncture, wheel bearing failure became foremost an issue of personal safety, passenger
safely, and the safety of others travealling in adjacent lanes on an interstate highway. |
braked the car, moved to the right shoulder of the roadway, and proceeded slowly and
cautiously to the nearest highway exit. All the while, the car continued to vibrate, and

—— o —— — ——



screeching and grinding noises came from its rear. Being approximately 135 miles from
home, | was forced to contact the local police 10 dispatch & tow truck. My car was
towed on a flatbed truck to New Country Subanl, a Subaru dealership serving the
Saratoga Springs, New York area.

This breakdown caused me to incur unanticipated expenses for towing charges,
lodging, and transportation, in addition to untoward inconvenience and loss of personal
time. | am seeking reimbursement of actual expenses iotaling $700.75 for this
partficular incident, as well as fult, not partial, reimbursement of my expenses for the
previous repair mentioned above. Furthermore, | assert all of my rights as a consumer;
accordingly, | wifll not endorse any instiument acknowledging complete satisfaction of
this case untl such tme that | have been completely satisfied. Therefore, 1 am
enciosing your check in the amount of $189.38 for replacement and/or reissue, per
instruction of Ms. Bennett.

| was informed by Mr. Hailu of New Country Subaru that, in addition to a faulty left rear
wheel bearing, the rear axle shaft of this vehicle was pitted. He could only speculate on
the causes of damage to the axle shaft and the duration of the damage. It was
discoverad, upon a technician’s road test of the vehicle, that bearing sounds were also
coming from the right rear wheel. Although Subaru of America authorized replacement
of the right rear wheel bearing and seal, | have lost all confidence in the reliability and
safety of this vehicle. Therefore, | consider it a reasonable request to ask that Subaru
of America purchase my vehicle from me at average retail value {www.nadaguides.com
appraises the vehicle at $12,025.00 average retail value with appropriate deductions for
mileage and manual transmission). As the vehicle was purchased via installment loan
held by American Credit Services Inc., there is a remaining balance of $5502.88. |
walld use the remainder of the proceeds of the sale as a down payment toward the
purchase of a new Subaru automoebile, under the presumption that my experiences with
my 18998 Subaru Impreza L Wagon have been remote and isclated instances, not
endemic {0 all Subaru vehicles.

Fziling such resciution, | am prepared to register ali of my concerns with the National
Highway Traffic Safety Administration, the New York State Depariment of Motor
Vehicles, and the New York State Office of Altorney General, and thereafter deliver all
documentation to my private attorney for his review. As well, | will forward a copy of this
letter to each of the aforementioned agencies and other interested parties.

| lopk farward to your reply.

Enclosures
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Subaru of America
P.O. Box 6000
Cherry Hill, New Jersey 08034-6000

RE. Case Nurnber 272601

Bear Mr. Mankovich,

Just a quick update to fet you know that unusual sounds are once again radialing from
the rear of my Subaru Impreza L Wagon. These sounds, couplad to peculiarities in

handling and ride, may be preliminary indication of an impending mechanical failure
such as wheel bearing(s), axle shaft(s), or related component(s).

Sincerely,
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SubBaru of Amerlca, Inc.
Sabaru Hlasa

¥4 20, ecco

Cnaerfry hill, b aZozs-Boao
356-4868-5533

waw, ALkAra ram

December 29, 2000

Enclased, please find a draft in the ameunt of $186.38. This amount wilt cover, in part,
the cost of repairs to your 1898 Subaru Impreza. You are entitled to a full refund. An
additional amount of $134.17 will be due to you frem Bil! Rapp Subaru. You must
contact their service department.

If you have any questions, please contact our Customer/Dealer Sarvice Deparirnent at
1-800-782-2783.

Thank you for choosing Subaru.

Sincerely,
l. ™ )
M‘ﬁ": ot Q &A{S -

Deborah Bannett
Customer/Dealer Services

Your Case Number: 272601
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The following information, which | believe is pertinent to Case #272601, was extracted
from the Mational Highway Trafic Safety Administration Office of Defects investigation

Complaints Database located on the World Wide Web at:
http ffwww. nhisa. dot govlcarsipreblemsicomplaindcompmmy. cfm

QD1 1D: 547560

Mzake: SUBARU

Model: IMPREZA

Yeaar: 1998

Date of Failure:

Incident: Mo

Fire: No

Number of Injuries:

Component: SUSPENSION:SINGLE AXLE:REAR:NON-POWER AXLE:BEARING
WHEEL

Summary: REAR WHEEL BEARINGS REQLHRED REPLACEMENT. *YC

ODI 1D 555948

Make: SUBARU

Model: IMPREZA

Year: 1998

Date of Failure: Saturday, April 24, 1999

Incident; Na

Fire: No

Number of Injuries:

Component: SUSPENSION:SINGLE AXLE.REAR:NON-POWER AXLE:BEARING
WHEEL

Summary: FAULTY REAR WHEEL BEARINGS MAKE NOISE AND CAUSE THE
VEHICLE TO DRIFT TO THE RIGHT WHILE DRIVING AT HIGHWAY SPEEDS. NLM

ODID: 710200

Make: SUBARU

Model: IMPREZA

Year: 1899

Date of Failure: Wednescay, August 18, 1889

Incident: No

Fire: No

Number of Injuries: D

Component: STEERING:LINKAGES: KNUCKLE: SPINDLE:ARM

Summary: FAILEDAWORN REAR WHEEL HUBS ONLY AFTER 8500 MILES.
WHIRRING/GRINDING NOISE THAT INCREASES WITH SPEED. UNDER
WARRANTY, BUT OTHER CRIVERS OF THE SUBRARU IMPREZA



DI I0: 710234

Make: SUBARU

Model: IMPREZA

Yegr: 1999

Date of Failure: Wednesday, August 04, 1998

Incident: No

Fire: No

Number of Injuries:

Companent: SUSPENSHON:SINGLE AXLE:REAR:NON-POWER AXLE.BEARING
WHEEL

Summary: MY VIN £ IS CORRECT. YOUR COMPUTER IS OFF. ANYWAY, THE
REAR WHEEL BEARING (RIGHT SIDE) ON MY SUBARU 2 5RS HAS GONE BAD
WITH ONLY 500 MILES GN THE CAR. | HA

QDI ID- 873823

Make: SUBARU

Model: IMPREZA

Year: 2000

Date of Failure: Wednesday, March 01, 2000

Incident: No

Fire: No

Number of Injuries: 0

Component: POWER TRAIN:AXLE ASSEMBLY:BEARING:AXLE SHAFT
Summary: THERE 15 EXCESSIVE NOISE N THE REAR BEARING OF WHEE.L
CONSUMER FEELS IF WHEEL LOCKS UP, THERE WILL BE A SERIOUS
ACCIDENT. IF IT BREAKS |, VIBRATION OCCURS. T



Consumer Lomplaint ©omm Lo s s s

New York State Office of the Attorney General
Eliot Spitzer
Consumer Protection Bureau

124t Broadway, 3rd floor
New Yorl, New York 10271
(212} 416-8345 (phone)
{212) 416-6003 (fax)
CONSUMER
COMFPLAINT FORM

1. Please Be Sure To Complain To The Company Or Individual Before Filing.

2. Please Type Or Print Clearly In Dark Ink.

3, You Must Complete The Entire Form, Incomplete Or Unclear Forms Will Be Returned
To You.

4. Make Sure You Lnclose Copies Of Important Papers Concerning Your Transaction.

CONSUMER j

' COMPLAINT

—_— — — — =t e m e e e e et

: NAME OF SELLER OR PROVIRER OF SERVICES 1 NAME OF CTELLR SELLER U8 PROYIDER OF S1E VICLS

SUBARU oF AMERICA

{
STREIT ADNMRTES : STREET ALTRERS
 Fs.B “
T, BaX (hooo I
e el e
CTTY TONTY | sTarEZE | CITYTOWH i STATREFR

CHRERRY it NEw JERSEy 08034
httpe/iwwow . oai state.ny.us/complamts/hitmleomp consumer. html 215401




Consumer Complaint Form Page 2 af 4
i : | !
| ] i
S I - — | |
' TELEPHIRE NI/MEFR I!, TELEPH{NE NITMRLR |
| ! |
_ (B00) 782-2783 _ .
DATEOF | COST OF PROCANCT CR SERVICE "; HOW BAINCheck those which oppty) |
| THRANSAC TN . 1
i | = _ Cash Check  Ceedit Cad
| /o Jaﬁ?oy '_ /7, 304 ¥ If Oter_BANK Lo AN
e LI —— [I—— -, D - L. — ——— b — ——. Lo |_ —_— —_— — —_—— —
T2 YO STGN A | WHERF DITY YOU SKGN THE CONTRACT? " DATE SK3NED
CONTRACT? |Bie RAPP SuFER STIRE, | |
S | BuURNET AVE 4 THouFsoN RE. | a/gﬂ/? ,
T | SYRcusE Ny 13206 |
i : ' T
WA PRODUCT (R T WIERE WAS IT ADVERTIREDY | DATE ADYVERTISED |
SERVICE ADVERTISELY
J/ ) ‘?'_'E'LEsfrsmu'/HEwaAFER VAR 8048
Tis_ Mo i
N I R
TYPE OF COMPLAINT ;¢ . car, mail order, ete. Uss the mevers: gde 4 thos form bo prinvide dekails)
AUuTeo D& 1L E
DATE YOU COMELANERTE T (rOOMTANY (1F: INDIVIDITAL DERSON TOE TITLE
/Y A TED
__ Hyp Mail 4(/3- Telephone __ In Pemun I:%‘QQE‘ H
. BENNETT| FEPRESENTATIVE

MATURL OF RESUMNSE

EoPwARPED LASE To SEN16R REF.
_CHRIS MANKpYICK

DaTh OF KESPUMNSE

R I 7 A

Sl A4
_ . WhShNGToN e 2oKTe

15 COLIEET ACTIOR PENDIRGT (Flse dedreife 22 narcseary)

L Yes T

HAS MATTER REEN SIIEMWTTTET: T ANGTHER AGENCY QR ATTIRNEY? (IF “:'E!?VL‘ nama and addmesh

NHTS A N FPRoOTELT ol BOARE
[m._m Yoo 7TH 571 BwW s@-ﬁ.‘fm& STATE FLAZA, STE. 725}
. LAEBANY Ny (2223 .

= == ==

ADDITIONAL INFORMATIHON

MreUFACTURER OF PRODUICT

_ SUBARH 0F AMER; 24
Fo&.Bsx (pose

MNUIMEBER

PRODUCT MODEL OR SERLAL

TE{CeF i 35 WE= oL &

ATINREES
1L NT DFb34
hﬂp:f.fuw.oﬁgs‘étgny.usr’cump!aintsm corap _consimer, hitm

N/&

WARRARTY EXTIRATIOM DATE

2/5/01




Consumer Complaint Form Page 3 af 4

DiD HUSTWESS ARRAMNITE FINANCING? (If "Yes,”

AMERICAN & -1'*' iﬁm C.Es ma
.A-m W Fe BexAelb!
ReCHESTER, NY {Hlo

BRIFFLY IH&CRIBE YUUR COMPLAINT

“REPEATEL Fliufl oF REAR WHEE BEARMG ASSEMBLIES
CAUSING CONCERNS TRE: SAFETY alp WRELIABILITY

WHAT FORM (3 RFEIFE ARF YOU SEEKTHHG? te.g, exchange, Tepic o meney back, otz

REMBURSEMENT oF EXPENSES [NGAPENTAL To BREMCPOWN
RE- FyRCHASE AT AVERAGE RETUIL VALUE

Wil KRFERKELD YUR) 70 THIS GFFICE?

SELF

READ THE FOLLOWING BEFORE SIGMNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts,
warranties, bills received, cancelled chacks, correspondence, ete.). DO NOT SEND ORIGINALS,

NOTE: In order to resolve your complaint, we may send a copy af this form to the person or
firm about whom you are complaining.

In filing this complaint, ! understand that the Attorney General is not 1y private aftoroey, bt
represents the public in enforcing laws designed to protect the public from misleading or unlawinl
business practices. [ also understand that if T have any questions concerning tmy legal rights or
responsibilities, I should contact a private attorney. [ have no objection to the contents of this
complaint being forwarded to the husinegss or person the complaint is directad against. The above
complaint 18 true and accurate to the best of my knowledge.

[ atso understand that any false statements made in this complaint are punishable as a Class &
Misdemeanor under Section 175.30 and/or Section 210.45 of the Penal Law.

Signat
Date:

Heturn to: Office of the Attormey General
http:/'www oag.state.ny. us'complaints/himl/comp_consumer. htrol 2/5/01




Censumer Lomplaint Form Page 4 of 4

Bureau of Consumer Frauds and Proiection
120 Broadway, 3rd Floor
New York, NY 10271-0332

http:/Awww.oap state.nv.us/complaints/mml/comp_consumet.html 245701




LYE Lomplamnd Form Fage L o1 4

New York State Consumer Protection Board
Complaint Unit

5 Empire State Plaza- Svite 2101 Albany, NY 12223-1556 Phone: 518-474-8583 Fax: 518-
474-2474

E-Mail the CPB by clicking Here: [®]

CPB Complaint Form (Print Off, Fill out and Mail)

Before You Begin
Be sure your bave made & sincere effort to settle your complaint divectly with the company.

Contact the owner, manager, or someone else in the company in a position of authority

Compiaints aiready the subject of a lowsuit or other legal process are not handied by the CPR.

The company will recetve a copy of this complaint.

Piease be sure that vour statement Is complere and facnal, bur as brief as possible. Remember, we
will

attempt to help you and the comparny reach a satisfactory seftlement, but we cannot force an
awfisiment.

Al information MUST be supplied.

Consumer Information

The CPB muy need 1o contact you if there is missing or Incomplere information on this form, and to
notify You of any fiirther action taken.

Please be sure to provide us with a way to reach yvou.

Title: Cfur. C M=, ' Mrs. (Circle One!l Age:fﬂ topTianal]

Tagt Yame

Fir=t kam

hddreas:

City:

bttp:fwwiv, conswmer. state v usfcompgenl him 2/5/01



CPB Complaint Form A HEY v -

Pip Code: f3#¢fptfr’

Phone Humber {cay Extension:

Prone Humber (eve

Fax Kumber:

Comp
Company Name: it SRl 2o il GFAA(E-#'C-A
Acirass: ;’?ﬂ_ Haox osp

City: C{-#Efﬁf L 27N A

state: NEW TERSEY e

7ip Code: c‘gﬁ_‘?_"f__:!e__ﬂ__t_ﬁﬁ

Phone Mumber: (gﬂﬂ). ESQ ~ATER — ————

Complaint Information
Not gl fields shown here may be relevant to your complaint. Please fill in appropricte information.

You MUST enter q description of the compicint.
Date problem ficst ocourreds: .‘:ﬂ/n"f/‘?‘?

—_—— - - - —_——— -

Oateis) you complaired to Company: M@#.{&El SN OF ,1:{ _%,{

To viner:  PELeRAN BENNETY ; CHEIS MANKE Y eH

Oost and Wams of Product or Secvice inwoelwed: {‘?_‘fLS_EEMH_jm-EZA

?‘:"j: 3o b o

http:/fwww consumer.state_ny.us/compgenl htm 2i5/01

——— e



LD LODHAIE O Fagesor 4

Brand Name ov Manufacturer: _,S’yg,u?y

Medal Name or Wumber: _fmz‘ A L WAlasA

Date Purchased: _@M,’? i _

0rder, Contract, Roct. or Palicy #: JINValeg f&ﬂas R .

Hame oI Halesparsaont

What is the nature of your complaint?

Deacripticn o Ccmplaintr_ﬂ’ 7 Fa e gﬂ'f". £

CosmPoNENTS, SFECHFiearny, WEAR WHEBE: BEALING

(Uae sddisicnal sheats of paper ff neceasary)

—a—— _—

Pavment Information

Have Fm aiready paid for the product or service? © Yes € No “(Partial Purchasg)(Circle One)

pIICE:

Amount in :
Dispute_ SEE AT rdestED e

- %3141 NOTE,
Method of Payment: © Cash F.Check Credit Card £ Money Order (Circle One) What
settlement wounld yon consider fair?
™ Provide replacement UthEr {Please explain bejow)
AT AVERAGE KETAUI VALUE

Explanation/Description:

hitp://www,consumer State,ny. us/compgeni.htm 2/5/01



CPB Complaint Form Page 4 of 4

_[SEE AT TACHER) .

Have vou contacted any other agency for heip in resolving this complaint? r‘* Ne. (Circle One)
If yes, please provide details in the space below.

Thank vou.
Details: (OMFPLETED VEMICLE CWNERS QuESTIaNNAIRKE Th

BE DELVEQEP Ta NATIoNde. HilaWwdy TRAFFC. SAFETY
ABua 1ol ¢ STRAT 10N [ C0M SUAER COUPLAINT Frma To

Remember, you must include supporting documentation (i.e.
Receipts, Warranties, Bills etc.).

Print off the form on your printer, fill it out, attach copies of
supporting documentation and mail

to the CPB at the address above.

CPB Home Page
NYS 6FFICE oF ATTERNEY CeENERAL, CoNSUMETR

PRoTELTI oN TSuREAU,

http:/fwwiv.consumer.state. ny. us/compgen 1. him 2/5/01




