Form approved: 0.M.B. Ho 21270408

e DOT Auto Safety Hotline ¥ USE OhLY
15 e Vehicle Owner’s Questionnaire —— —
f ezl TO REPORT YEHIGLE SAFETY DEFECTS P Lo Bt 3 :r 3
S 1-888-DASH-2-DOT ¥ E om -
g%g;_g;;gg;ww (1-888-327-4236) _ "‘cJ,’,—i 3 FE- e i
Adminisholion INTERNET: wyrw.nhisa.dot.gov/hotline - . R - "
ararardg Np.

OWNER INFORMATION (Type or Print)

559355

ND

i the anaenae a iefe Wur nama oF acfd'ress Ic the vehicle menulaciurer.

Signatura of Cwrnar Dl f !
HODUCT INFORMATION
Wahicla Idenfification Ma. (VIMG [l scsled af ballar: of Maka hodel Yoas
17 Digita) windahiald an drivara sida)
- - H 3 . W
GBI GISISINLLIP [ [5]1T8]e[2I0] Dldsmiolie |Cutlass Gem | 93
Murchysed Jake Cealera Mams Englra Slkza 0 Turbs
’}D ACI DL [ Diasal
Deale-'s Git Stal ZIp God , H Gas
O new 58 Used eeerE N p e Mo Cylinders O Fugl Injectlan
fsnufaciure Dale Iranam ssion Typa | Bestraint Syeskem Gruige Coatrod | Orivetrain | vahicle Type By Styla
{on driver’s door ar pilark Eour [ St Juite | O 2-Dur 1-Door
O “tanua Hl}-wmﬁg Alr Fay| 0 tsturbe | H. Yo iFmH O van O Truck O StstioEaagon
[ Pocaengarsids Ar Bap {J 2-Folm Bell | ] Mo O Swar Ol tmintea [JMatoreyes | ) Pl p Truck
ﬂ Auomatic [ 3-Falrd Bet, 1 =-¥neal | 7 caner [ nher
FAILED COMPONENT{S)/PART(S) INFORMATION
Pait Warmea(s) Loratlan Failac Part(s) Hangwap Adaptns Equip
] O Left L Aigni O Onglnal [ “os
"-q ’ {‘Qfﬂ;"_dﬂ(" O Frorl O Raer H., Replecament 1, N
TC BE COMPLETED WHEHN REPORTING A TIRE FAILURE
Tira Brand Tiraa Mama Tomplata Tire Siza
Mo, of Failures Pate sk of Failun s Eﬂﬁghﬁ?’?is] E?Jmﬁgérguinusly

Milenge at Fallureds)
Vakecle Spoad ab Eailuris ) O ¥es O no B ves D Ne

APPLICAELE INCIDENT INFORMATICON
fPlegse describe in detaill the fnoidentis), Fafurers), Grashijes), and fnjuryias). Attach photos if availabie. }

Crash Flra rMumbar of Paraons Imju-ssed Mumbar of Fatalltiea Aeparted to ¥4 erulacturer
O ‘ez Ef Yo B Yes O Mo C:] O - Mg m
Mariative Descriggion ol naldant]s), Fri e, Cragheas). and njuryiles,.

Q[;zgu of Lober 15 axlebhed. T hey dented My eqvest lﬂ()r'
r’pl;mf—wrwmmt: ::.tc&-mmh-*‘lm [ere was no' cold tn EQ e for

ol 'p(}'.(illiﬁ}ﬂj‘r"h - ¢

S part of {:ﬁ&’ Oro bie |
al O

NNy 1&':{&-"?

Confinue an oack.

The Privacy Act of 1874 - Publle Law 93-578 Tis indirmation is raquastad pusoant fo 245 ULS.C Chaprer 301, Yo gre drer ma odligation o
resportd bo this queshionnaire. Your respovrse May be used to azsizf NHTSA in detarmining whather & manufacivrar should ke appropriale ackion
to correct 8 safedy defect. If NETSA aroceeds Wil admiibiches Noee enfarcaman! oF Migahion 2aginst 3 anuiashiivan, pour resoonsa, or & stadisiical
summary Hereol, nay be usod in suppart af the agency’s ackon.

Mail postane free or fax to 202-366-TRE2



September 0. 2000

ERS Ing

NAPA Rennbursements
275 Bias! Hillerest Dirive
Suite 203

Thousand Oaks. A 91360

To Whom It May Coneern:

On Angnss §5. 2000, | had one of your aliernatoes (part #13456%0) put in my car.
Actually, il was the second one that day because the first one was defective out of the
hox

(n August 29, 2000, nty husband was driving bome from work on the interstate when he
heard a snup. The alternator lighl came on, and he pulled off the highway. The atternator
had trozen up starting a fire that broke the serpentine belt. Luckily, my husband was able
to extinguish the fire before it caused extensive damage.

We spem four hours the next day away from oor jobs to take care of this probtem. We
had to get the paperwork from the shop i Lenexa, Kansas, and dvive up to Camden
Point, Missourt, where the cat was 50 we conld gel it towed.

Lhave notifted the Nvatonal Highway Tratie Safety Administration, as T believe that vou
are selling a serwously defective and dangerous product.

1L am inchuding copies of ali charges associated with the tow, new alternator, and the belt
that was destroved in the fire. Your guirantee states that payment will be made within
1wo weeks: therefore, | will be cxpecting pavinent of $358 62 by the end of September.

I yon have any questions you may reach my husband. (_ I
he is wnavailable please leave a messape followed by * # 3

Sincerely,

P.S. The first copy of this letter was sent out on September 11, 200G, Towever, the
address that vou printed on your pusrantee was not cotrect, and it was returned which
caused a delay of one week. 1 will now be looking for the reimbursement check no later
than October 7, 2000



