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Yarnayy 24, 2001

Mz, Mavrecn Kemprton Daries
Presiclent & General Manager
General Motors Canada Lid
1905 Colemel Sam Drve
Oshawa, Oolaio

L1H 887

Re: LAABTLITY FOL DESIGN O SPARE TiRE STORAGE STSTEM _.._7
Dear Ms. Kompston Darkes:

This it the sceond time I have written to you. The Jrsr was on February 8, 1999 to highlight & very
valisfying new cer buying experisnce at Briar Wood Chevrolet Oldsmobile Lid. Unfortunately, this nowe
cannod be in 2 simmilarly posidve van.

Yesterday I received a leller from GM Canada, dated November 2000, that igempts to “clarify the
mainTenance proceduras YT Wil Snsats the [¥purey tice is comecty stored™. Tn me, this appears to be ur
ariempt to shifi futire liability for a potentially very serious problem from GM Canada to the customer or
vchicle owner. —

This letter discusses how the spare tire “tall off* the vehicle - in my case, a 1999 Venhmwe van —
through “lack of vehicle maintenance”. [ arn'sure that you will agres (hat a tire falling off my vas omdd
have severe 1mphcauons in terrme of impacting vehicles being driven behind my van, inchiding accidenls
involving scrious injury or deach. Cbviguely, the last thing T want is to be liable for such eventualities.
~However, the lertex unfairly, in my view, puts the unus on me 10 ensare thal the spare tre iz “sm:ed
+ sceurely” end that it does not gver suffes from “loss of air pressure”. I am supposed to ascertain this

¢
N least once 2 month [according my} eramer’s manaal™.

Sa, omee a month [ am to gel out the jack wols, extract (he spore Urs crank handls, crank down the spare,
erawl partway under my vag [snd in all fikelihood mess up my clothes), pull the spare cut from woder the
van, }il it into the van, drive (o a gas stalion w checkfrefill the air, drive buck home, Lifi the spare out of
the van, crawl with it buck wnder the vap, attempt to propetly hook It up to the thin csble dangling
vodermesth the van, crank the re back into position. and Goally repackage the crankfack toals. Do you
think It i5 reasonable [0 expeet your custemers 1o parform such an awkward, dirmy, titne-copsuming ritual
on a monthly basis? What peteentsge of your cuswmers do you think will really do this cyvery month?
What bappens if ths spare vire's prossure falls berween ‘rituals'?

/ Tn zddition, I am supposed 1o somehow ascertain that the spare is “securely stored” and that propes iy
tension is maintained” by wving w “push or pull and...rotaic or Torn” the spare. This is easisr szid than
k dene. For muny custemers it will be quite difficuls, If not impnssible, o cxawl ander the vehicle ahd use a
considerable [and undefined) amount of force to physically manipulate the tre s this a reasomable
cApSCLaton?

The oamer’ s menual recommends that the spare Lire hoist cable be tightanad to "tes clicks™, but Lhe lefter
1ndicates that "il is ool absolutely neccssary 1o get two clicks™. This lack of precision wormics me. Exactly
what i required for the spare tice to be securs?
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" Is the issue potentially improper storage, o
sysiem? Why is the spare tire;

Tage

= jocared on The indsrslde of the vehicle in a positian where it 18 very difficolt [if not impassible] to
truly ensure $ecurt long-tarm storage?

* locared where it, the thin hoist cable ppd agsociated fitings are exposed 10 harsh =lements such ax
road sale, and are 2t risk of being siruck and perhaps loosencd/islodg=d by road debris?

*  held by 2 cable that can “fatigue and ulimately braak™, causing the spare 1o fall onto the roadwuy
and pitemedally canse 8 secions acciden:?
— e

is it a poorly designed snd potentially dungorous siorepe

Crher vehicle manufactorers have suctessinlly desizned spare tire starage into the ingide of van bads or
car Tunks in & crmvenient, ¢leap, acocssible way that fadiftates ropular pressure checks and avoids the
safety 1ssues identified in this letter. Why nol G ¥

I lock forward o a prompt response that makes it clear that I, gs p customer and vehicle namer, will not be
liahle for any problems oo potential accidents affeciing me or anyome in the proximity of my wehicle
resulting from the poorly desizned spare Hre sirage sYsem in 1959 Cheviolot Veniure vans.

Sincerely,

Copy:

M. R

Briar Wood Chevraler Oldsmabile Ltd,
221 Lakeshore Road West
Miggissauga, Oncurio L3H 1G9

Tel. 9D5-278-3365

Fax_ 905.E81-2313

Mr. Geno Castellarin
Dealer/Oromet
Eriar Wood Chevrolet Oldsmobile Lid
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GENERAL MOTORS OF CANADA, LIMITED
1808 COLONEL SAM DRIVE
QBHAWA, ONTARIQ L1H &F7

Hovember 2000
QOO0D121040 I0AO0  ACHGAOSETXD{S3S32 CNE

Dear General Motors Tustomer:

General. Motors of Canagda Limtted would like o reRind you about the inportance of the
SFARE TIRE® Elorage 3 TTER O Foar eLiCT e —and it Chariy—h e fmeri-emsn e . progedfiaess - bhod
will ernsure the tire is megurely stored. Lack of vehicle maintenance may result in hod st
cable breakage. ELelow, we have provided a procedure to vwerlfy that youb spare tire ix
stored CoIrectly. '

The spare tire storage system on your wehicle 1s designed to store tha spare tire securaly
againast the underpody af your venicle whan cabls tengion i3 malntained. When praoperly
tightered, the hojst and cable design does not allow +he cable +to unwind over time and
1005en tie tire storage. However, if you do Dot scorefre-atore your tire securely it
could gome loose. The btife could dlse become lioese Lf it has a significant 1mes of air
pressyrae. If tha tire becomes loose, thers could be relative movernen=s betwaen +the tire
and the vehicle wnen the vehicle 15 in metion. Over time, this movement couwld oause the
cable 1o fatigue and uwltimataely break. This ¥would allew the spare tire 1o fall off the
vahicle.

Tour swner's manial fells you to check tirs inflation pressnres at  least once a menth.
Maks sures that all tires ara inflated to the correct prassures. This tire inflation check
should ineciude checking tho inflation of the spare tire. (Bee "Tires™ in the index to the
oWner's manual tor more informacion). YWry to push or pull and then rotate or turn the
tire to be sure that it will not move (see diagram on next pagal. A spare tlre that can
Be rotated ar turned 1a not stored pecurely. Either add aly to the spare tire or turn the
heist, whichevat is appropriate.

S R e e T T T T T e T e e T WS T e e e S b0 g P . - ——
At least twice & year whehl yod are chefking the infldtion pressure for Lne spare tire,
2150 chetk ty make sure that it is stored securely. In addition, tires should be rotated
gvery 10,000 to 13,000kh {5,000 to 8,000 mileg). Soe your oVter's nanual f£for additicnal
inforgation. Any time you notice unesual wear, rotate your tires as scon as possSikle and
check wheel alignment., Alsc check [of damaged tlres aor whesels. Whern you rotate your
tires, check the spare tire by attempting to push or pull and then rotate or turn it to
ensure it is stored seciraly and willi not mowe. If the spare tire moves, Sacurs it
Propercly s indicated sbove.
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Some customere have said theat they are not able to tighten the spare tire hoist
cakle to the two cligks secommended in the owner's manual, It is not abgslutely
necessary to get two clicks for the tire to be secure. OCOnece you have raigsed the
tira fully, check to sensure secure ctorage. -

We hope this infermation iz useful to yon. Should ysu have any further questions
concerning the proper opsration of the epare tire storage syplemn on your vehicle,
please rontact our Customer Commanication Centre at 1-800-263-3777 (Englishl or
1-800-263-7854 (French). L

Cuztomer suppﬁrt Depsrimant
General Motors of Canada Limited

1908 Colone] Sem Drive, Oshawa, Onterie L1H 8P7



