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December 22, 2000
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Exide has received your request for information regarding the status of your claim.

Enclosed find a copy of the letter sent to you from Richard Qliver International explaining the
pesition regarding your ciaim. :

Exide regrets that you have encountared this unfortunate skuatlon but cannot accept liability
without an oppartunity to examine the battery.

Sincerely,

i, Sprdin

Brenda Santin
Claims Depariment

5643 Penn Slreet  Reading, PA 19601
P. O Box 14205 Reading. PA 198124205
Rhone (B10) 378-0326 Fax (610} 471-0481



|
/Z/rf’f 5/% 47;{/;

T . RICHARD OLIVER —> /{"" A

"INTERNATIONAL
August 15, 2000 Richard Glier .
hternational, nc.
Post Office Bax 1903
Naperville, IL
HSGT-3903
(R0 BT840

pear I

You contacted Richard Oliver International concerning an allegedly defective battery
manufictured by GNB. Tn reviewing this matter, our company is not able to honor your
clam for damages.

The allegedly defective battery was purchased sometime in Aprit or May. The battery was
retumed to Discount Auto Parts sometime in May, 2000 more than one morth after the
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