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National Highway Traffic Safety Administration
400 Severtth Street, S.W.
Washington, D.C, 20590 55856 7

December 14, 2000

To Whom It May Concern:

Enclosed you will find a copy of my paid reccipl .r::garding replacement of rotors and labor
on my Jeep Cherokee Sport {1996). This was part of the safety recall of my from bruke
totors. I would appreciate a credit of this bill. Thank you very much for your time and
patience.
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NSA-10.01blv
Ref, # 558567

Thank vou for your correspondence which was received January 3, 2001, concerning your1996

Jeep Cherokes, We regret any inconvenience our delay in responding 1o vour correspondence
may have cansed.

The National Highway Traffic Salety Administration (NHTSA) 15 the Federal agency responsible
for improving safely on our Nation's highways, We are authonzed to order manufacturers to
recall and repair vehicles or items of motor vehicle equipment when our investigations indicate
that they contain serious safety defects in their design, construction, or performance. We also
monitor the adequacy of manufacturers” recall campaigns. In order for the agency to initiate an
investigation, sufficient data must exist to warrant the expenditure of agency resources.
However, we cannot act on iselated problems or disputes between individual owners and dealers
or manufacturers.

We appreciate the report you have provided. Repons from motorists are & very important source
of information for aur investigaiions. Each report is analyzed and compiled into a computenzed
data systcm to assist us in identifying potential recall inadequacics and safety deliects to
determine whether an investigation is warranted.

The recall for your 1996 Grand Cherakes is regarding Lthe corrosion of ihe brake rotors. Your
inveice does not indicate that corrosion was present. Additionally, the recall does not include
replacement of any other brake components, We have notified the manufaciyrer concerning your
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request for reimborsement, However, Chapter 301 of Title 49 of the United Siates Code requires
a manufacturer of motor vehicles or items of motor vehicle equipment that contain a defect that
relates to motor vehicle safety or that fail to comply with a Federal maotor vehicle safety standard
to remedy the defect or noncompliance without charge. However, the statute does not requirs
manufacturers to reimburse owners for the cost of repairs or corrective action prior W initialing
the recall or for any additional costs associated with a satety recall (such as lost wapges while the
vehicle is being repaired, car rentals, repair performed by other than authorized dealkership, etc.).
Nor does the stalule authorize the Federal government to reimburse vehicle owners for any costs
assoclaled with safely reealls or assist vehiele ewners in oblaining reimbursements for costs
associated with an alleged defoct. Although not required by the statute, under certain condilions,
manufacturers may reimburse vehicle owners for recall work accomplished before they receive
the recall notice. Please check with an suthorized manufacturer’s dealership for further details.

Additionally, we have an Internet site at hitp:www.nhtsa dot. gov that you may want to visit. An
glectrome vehicle ewner's questionnare s also available on {his site al

hitp-/fwoww nhisa . dolgov/ivoy. This fomm s for vehicle owners (o reporl safety-related problems
about their motor vehicles or molor vehicle equipmend, e g, child safely ssats, jacks, tires, brake
fluid, e1¢. The reports submitted are electronically transferred to our automated data system [ile,
and are used to identify safety-related defects trends that require our attention. If you do not
have access to the Internet, please use the enclosed Vehicle Owner’s Questionnaire to inform this
agency of any future safety motor vehicle or molor vehiele equipment problems you may
experience. Summary listings of vehicle owners” complaints, salety recall, manufacturers’
service bulletins, etc., can also be obtained at this site at http/“www.nhtsa.dot gov/cars/problems.

If T can be of any further assistance, [ ¢can be contacted at 1-202-366-5211.

Sincerely,

Albelﬂ AL Jimenez, Chief
Information Management Staff
Office of Defects Investigation

Safely Assurance

Enclosure

P.5. W¢ are returning your original invoice. Always keep your original invoices.



