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Decamber 5, 2000

Diaimler Chrysler Motors Corparation Customer Cetter
PO Box 21-8004
Auburn Bills, M 48321-8004 Atin: Watranty Asgistance

Cemtemen:

This Iegier i3 1o detai! v oewly discovened problam concerning feciory installed chrome wheels on my 1999 Town &
Country “Limitad” van. This, my 2nd lettes wathin a weelk (1) to Chrysler, 15 1o wlert you to a8 serioos safety problam,

Crur van, purchaged in October 1598 from Central Auto in Norwood, MA, was factory equipped with the multiple
spoked, chrome plated, alloy wheals. After abowt six months we noticed that theae wheels had lost their shine and
were becoming pitted. In hindsight, we wish now that we had complaimed then. This past summer, gfter 19 montha of
gervice, we notioed that the passenger side rear nre was loging air, about 5 pounds per week, We have & good tire

zage and began 1o check it frequeantly. Prior to our Octobes 2060 trip to Hilten Head and Orlando, 1 took the van to
my local service station to look at the slow lesk, Finding no punctures of cuts a mm sealer wes pt an the Hre and we
started our trip. At each gas fill up we checked this tire’s pressure and compored the reading with the other thres. Thi
air Inas was less rapid but not eliminarsd.

Om our return home, I drove the van to Central Auto on Nov, 278 for its scheduled 20,000 mile service. I asked them
1o chack the tire. Later in the day, I received a phone call suggesling that the wheel had been damaged (the inference
was that I had hit a curb) and was told that the wheel could be replaced at a ¢ost of 367500, Shocked at the price
and feeling innarcent of having caused any damege to this wheel, Tsaid *“No thanks™ to a new whee] and decided to
zeck a second opinioo.

On Decentbes 4, 2000, my hustand kindly offered to spend a day on this problem and drove the van to Rim and
Wheel Works, Inc. in Mewlon, MA. First the wheel was removed and checked for balonge. ¥t wag perfect, The
wheel was rue snd showed no Jings of dems oa the fit. Then they remaved the tire and showed the ingide of the
whesl to my husband who is a metallurgist. He was flabbergasted at the sight of seripus mdgdation on the INSIDE of
the rim, Tt was obvious that tha air loss was relaved 1o the lack of 3 smeoth surface with which the tive could mate.

The seal compound applied by the gas station sarvicesman had somewhat compensated for the badly pitted rirn, bt it
vray now clear that his solution for stopping the leak was whally inadequate, The Rim & Wheel Works shop then
pulled the pther three wheels. Two of thern were also badly pitted and very rough. They buffed tha rims, remounted
and balanced all 4 wheeis at & cost to me of $200.00. This toe i2 2 stop-gap selution. The shop said that chroma
plated wheels should NOT be used in winter a3 the road salts destroy the plate. This suggesis to me that chrome
plated wheels should never be pffeced as an option for vehicles delivered to regions of the country such as New
Engiand that experience icy, stiowy winters. In fact, T helleve Chrysler should bave recalled these wheels.

We have seen the tico problems thet Fircstine has just experienced. My contention i3 that the condition of my whesls
could have resulted in unexpected, sudden deflation if the rim corrosion problem had gone much further, Speed
limits are 70 MPH in the seuth. Had one of the tires failed at such speeds, cur van would have crashed. 1plan on
bringing thiz zafety issue to the attention of the National Trnspontation Safety Board as 1 Believe that it could be ap
serioti as the Firestone problem.
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