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1-888-DASH-2-DOT Office of Defects Investigation

VO Confirmation 5572 69

[Piease proceed to the end of this page, alter confirming your input, and select the "Submit VOOQ to
NHTRA" button. NHTSA will not reecive a record of your complaint unless this button is selected.]

Owner Information | Q
C y
FirstName: Home Phun- d
LastNeme: ¥Work Fhone
MI: Ext:
Organizatio Fax Number:
Address 1: Emnaill Address:
Address 2:
Clty:
State:
Lip:
=
Would you like to receive a mailed signature card authorzing 2 !
release of vour vehicle information to manufacturers? Yes E ’:E 1_1;]1
P 7
Vehicle Information Cim = f
o ]
Vehicle Identification Number (VIN): IS3TEZ1VOW4102342 % L
Vehicle Make: Suzuki

Yehicle Model: Sidekick IS Sport

Vehicle Year: 1998 Current Odometer Reading: 16304

Purchase Date: 05/98  New or Used: New
Engine Size: 1.8L Antilock Brakes: No
No. Cylinders: Driverside Airbag: Yes
Fuel Injection: Yes Passengerside Airbag: Yes
Turbo: No Side Airbag - Driver:  Nec
Fuel Type: Gas Side Airbag - Passenger: No
Drivetraln: Rear 3-Point Belt: No
Cruise Control: No Maior Belt: Ne
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Body Style: 4-Door  2-point Belt: No

Dealer Information

Name: Bob Lewis Volkswagen Suzuki
Address: 911 West Capital Expressway
City: San Jose

State:  CA

Zip: 23136

Phone: (408} 265-4400

Falled Component/Part Information
B Locatlon Lualinn
Num. Failure | Falluore Faﬂnre Ml'g
Description || Left- ant- Purt ¥R | potinres ||  Date Mﬂaage Speed Cnntacttd
Right || Resr
Driver Diriver Paisenger P:imngtr
Crash Fire | Alrbap Sldehng Alrbap || Sldebag :I'm' FNt:;i]:l DE':
Deployed]| Dieployed Deployed wred||Fa co)| LraTnage
DOF=G@ 4/00. I
Problem
dingnosed NA NA Oiriginal 040172000
6714400 |

Deploye
No ][ No I W --mm-[

Exhaust
ﬂng;lruil 0?#15.!’] 995|| 1265

Ne
EXHAUST| Manifold Bolt NA
T N W | wa | 1--mm-:

2YSTEM (| vibraled cwt
Cxhavst L
Replacemen 01/04/1998]| 4566

Marnifold Bolt
R No || Na t i | ¥a || Na |

broke off
ldler Pulley - | ) |
sereech @l |} 0 NA || Original 01/04/1995| 4566 |-
ENGINE [[sfup.squezking
at idle

inside of
[ o [ [ na ] ||NhiNhl NA

No || NA |
Drive Delt
prematurely NA Ohriglnal Dh"l.’:."l'i'EI'Q 4??4
ENGINE WGﬂ‘I
" NA

[ va 7 wa [ wa I na [ wa [ na

J

EXHAUS NA NA

SYSTEM
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Motor Mounts
eeded to be NA NA Criginal i 022
ENGINE || " recured gina 611999 5 Yes

(o ww] mwlw [wlmliwml

5554

Information on Tire Failure

DOT Number: NA
Manufactorer: NA
Tire Name: NA
Complete Tire Size: NA

Comments: Exhaust Belts vibrated loose/broke off {7/15/98; 1/4/99;11/19/99) 1dler Pulley has been
changed 3 times{1/4/99;11/17/99:11/19/99); Drive belt has been replaced 2 times
{1/15/99,11/19/99); motor mounts needed to be secured (2/26/99); Clutch slave
cylinder nseds to be replaced (complained 7/15/98;1/25/00. diagnosed 6/12/00. Repair
not made yet); Noise coming from transmission{6/12/00 told by dealer noise narmal);
Driveshaft CV joint bad (6/12/04 told by dealer noisc normal. §/14/00 told Driveshaft
CV Joint bad due to poor design. 6/16/00 2nd estimate Driveshaft CV Joint bad). The
menufacturer has been notificd numerous times but continues to stonewall regarding
issnes with my ¢ar
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