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Ta: Younyg, Bavery <NHTSA>, Jimenez, Alberlo <NHTSA>, Chiang, George <NHTSA>
Date; 2700 B:18AM

Bubject: Car Talk VOQ submissicn

* This data was submiited via a fill-in form at the Cantalk wep slte 6 4
* {hitp:ihwww. carlalk.cars.com/Topis/mhisa.pl) I you have any profiems 5572

* or suggestions regarding the format of this submission, send emaii
* to webmeasterfcaralk.com

SUBMISSION DATE: Friday, March 24th 2000 at 10:38:15 PM

VECHICLE OWNER'S QUESTIONNAIRE
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OWNER INFORMATION

NA,

ADD

TELE

NHTSA authorized to send a copy of this report to the manufadurer. Yes

VEHICLE INFORMATICN

e e e i

YVIN: 1b3nd481Sm258181
MAKE: dodge

MCDEL: Intrepid

YEAR: 1694

ODOMETER: 100,000
PURCHASE DATE: NEW OR USED: Used

DEALER MAME: The car connection (con arlists}
ADDRESS: logan, ut 54324

ENGINE SiZE: 3.5
CY¥LINDERS: 6

FUEL INJECTION: No
TURBO: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUIGE CONTROL: Yes
DRIVETRAIN: Front
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DRIVER AIRBAG: Yas
PASSENGER AIRBAG: Yas
ALPOINT BELT: Yes
MOTOR BELT: Mo
Z.POINT BELT: No
BCOOY STYLE: 4-Door

FAILED COMPONENT{SYPART(S) INFORMATION

COMPCONENT: Transmision failed causing lass
of power, road repairs caused

driver to o agains! straffic

when wheels lacked up. nel

movenle. happened twice. this

car is the biggest plece of #@*&

out there how can chrystler

manufacturers sieep at night, 9

month old baky in back seat,

they maka me sickl!

PART NAME{2): transmission

LOCATION: Front

NUMBER OF FAILURES: 2

DATE(S) OF FAILURES: July, 1988, ocl. 12599
MILEAGE AT FAILURE(S): 50,000, 83,000
SPEED AT FAILURE(S): 80, 30
MANUFATURER CONTACTED: No

NHTSA COMTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NUMEBER OF FATALITIES: _
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
FPASSENGER AIRBAG CEFLOYED:

REPORTED TO POLICE:

INFORMATION CN TIRE FAILURE(S) (IF APPLICABLE)




= erme pme md w0 wal . L R Cm B e emerees e s et s b M4 am aeime ek mmemeeeqe ap e ate ary et e s

T TSI

f Beverdy Young . Car Talk VOQ submission.
L]

-l

Page 3]

E LT ATRETE AT TR .1 oy 200 0 1 Gl T e

DOT MUMBER: DOT

TIRE MANUFACTURER:
TIRE NAME:
TIRE SKZE;
ADDITIONAL COMMENTS

o g -

This problem does no{ EVEN 1euch the tip of the ice berg. We have had
nothing but problems with this car since tha gay we bought it. when we
tried {0 contact the car dealer wa bought i from we were tald to get a
lawyer. We have contacted our "5 star Dealer” numerous times, only to be
treated like crap and to receive the "I have no idea what your taiking
ahaut attitwde”. There has been no hedp for us and wa have spent aver
$5,000 in repairs. We bought the car 2 years ago and have had christmas
cards form the repair shops both years now, We paid $12,000 for it and
naw the paid 15 50 bad and has sc many repairs that we can't &l it. We
were also Lokl that ihe trade in value of this car was $3 500-34000. We
have had nothing but financial hardships and marital problems over this
car. It sickens us to know that crystler knows all these defects and

Ccares 5o little. | canl even count sll of the near misses and life
thraatening situations this car has put sur family in. The happiasi day

of our lives will be the one when we finally pay off this car and smash it
for scrap. We hope not Lo push this money pit on someone elsa. s too
bad thel society a5 a €hole expects 5o iitlle of car manufacturers and car
dealers. Even mare sad is that there ere not goveming laws for used car
dealers wha prey on people unawareness of cgrs problems, when they admit
1a you later that they knew they were there but you'd have 10 prove it and
to get a lawyer. Chrystler Corporation will loose customers over this If

| have to go to my grave shouling sbout their poor quality and devil may
cere alliiude!

Sincerely yours,

Taci Wattersan

ps. feel free to contact me for a detailed list of the abeve mentioned
problems,
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END OF FORM
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