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U5 Départment 400 Seventh Streat, SW.
of Transportstion Washington, D.C. 20500

National
Trotfic Solety
Adminisirofion

Bear Consumer:

As a result of your recent inguiry to the Nativnal Highway Traffic Safety

Administration’s Auto Safety Hotline, we developed the enclosed Vehicle Owner’s |
Questionnaire. Please review the form and supply any additional information you have
that you believe is relevant to your safety problem(s). You may also include copies of
repair bills, letters o manufacturers, or any other documents related to the problem(s).

Please complete the questionnaire, fold, stapie, or tape it so that the pre-addressed
portion is on the outside.

‘We will share this information with the appropniate manufacturer may help resolve your
problem(s). Tt is helpful to be thorough in your repart 30 that our ability to use your
information will be maximized. It is not necessary to complete all boxes if you are not
sure of the information. It is very difficult to pursue complaints unless the Vehicle
Identification Number (VIN) is known, and when reporting a tire problem, the DOT
Identification is needed. The VIN is located inside the vehicle adjacent to the left of the
windshield pillar (deiver's side). The tire identification number containg 7 to 11

- characters and i3 preceded by the letters "DOT" on the tire between the maximum width
section and the bead, usvally near the rim ﬂanga on the opposite side of the whitewall or
on either side of a blackwall tire.

Any mmformation you provide on this questionnaire is ENTIRELY VOLUNTARY. There
is NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide ii.
We seek this information so that this agency ¢an help you and other owners with similar
problems and to ailow us to combine this information with similar owner reports to
develop both statistical and investigatory evidence which will help identify potentiat
safety-related problems in motor vehicles or items of motor vehicle equipment.

Sincerely,

Information Management Emnx:h
Auto Safety Hotling

2 Enclosures:
_ Self-addressed Questionnaire
Auto Safety Hotline Pamphlet
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13/23/00

BMW of North America
300 Chestout Ridge Rd
Woodetiff Lake, NI 07675

Attn: Hagene Stewart

Dear Mr. Stewast,

1 recently, wrote to you segarding information on your decision not ta have & tecall based
on a desipn-flaw to the “Profile Gasket™ which cas leak,and over hme, cause fatal
damage 0 the engine. Unfortunately, your response to my letter did not address ray
situation. You simply stated that my problem derived from normal wear and tear, which
is ridicuious. A biovwn engine is not normeai wear and iear.

I'm speaking of a 1994 3181, approx. 88000 miles, regular maintenance, but which is
now dead due to a cracked head, a $4000.0C repair. If true, a problem which was
inevitable yet preventable according to many people I've spoken to. individuals working
at reputable BMW parts dealers who are privy to the many people that are expeniencing
these same problems. The situation with the “profite gasket” is supposedly well known
and sypposedly one that BMW has chosen to deny. Or bas acknowledged only those
individuals undey warranty.

1 will continue to press until I'm satisfied thas BMW is not liable. it would be
inconceivable for you would cxpect consumers o absorb such an expense.
Unconscionable, if it furns out to be & result of your negligence.

CC/ US Dept of Transportation
National Highwey Traffic
Safety Administration
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BMW of North America, Inc.

Qctober 17, 2000

We regret to learn of the problem you have experienced with your 1894 BMW
318i. Plaaze accept our apologies for the inconvenience and the time you
have spant daaling with this issue.

Thera are no manufacturing defects or apen recalls azsociatad with this car,
which you had inquired. However, | will update our records to show your
ownership of this vahicle in the event any future information needs to be
forwarded toyou,

The actual longevity of any given part is dependent on a number of factors:
including care, maintenancs, use and climate. During the life of a vehicle,
iterns may have to be replaced due to mechanical failures, or normal wear
and tear. Of course, this explanation doas not relieve the inconvenience or
expanse of daaling with problems when they arise,

Althaugh we empathize with your situation, we are sorry that BMW of North
Amatica, Inc., cannot offer yvou assistance in this matter.

Sincaraly,

Eugene Stawari
Maticnal Gustomer Relatlons
Rapresentative
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