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September 12, 2000

Bridgestone Consumer Affarrs Department:

I amn are very thanklul that my children and T are safe and sound. It is really an act of
God.

On August 20th, my recently purchased (1-17-00) Bridgestone, right rear tire, separated
perfectly at the sidewalls and carne right off the tim while rraveling on the highway.
Through the screams and crics of my children, I tried to control my car and guide it

from the fast lane on a highway extension to the slow lane and onto the emergency Jane of
the highway to safety. Luckily for us, a CHF officer was directly across the highway in
the medivm and came to our ade.

The CHP officer retrieved the three perfectly circular intact pieces {iread and two
sidewalls) of the tire some yards back from where [ was able to stop the car. He returned
to me with the tire pieces and told me that we wera very, very , very lucky. He

zaid this to me more than once. He told me that the tire is clearly defective. He also told
me this more than once. He also told me that if it had been one of my front tires cur
situation would have been a really, really bad one (in other words, we would not have
been having a discussion at all}.

I understand that as of today, that your recall does not span your Bridgesione product line.
Like the CHP officer. [ am totally convinced that my tire was defective,

I have informed the Department of Transportation of the incident and [ am expecting te
receive an investigative form to complete. I will include a picture of the tire and

sidewalls and will urge them to investigate this problem as soon as possible.

Meanwhile, I would appreciate it, if you could please tell me which Bridgestone plant
marufactured the tire. To follow is the model and BOT number:

Bridgestone RES2205/6015
DOT#: EJCDCH]

I look forward to your VERY PROMPT response.

Sincerely,
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installation Includes: . r
Lifetinre ba;_ancaa and rotation {per
wheei on same wheel), new valve stem

6841 Rim swap / seazonal exchange
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