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. 8. Departmment of Transportafion

Nalionai Highway Traffic Saiviy Aogarmsiratio
iIAfice of Defects Invastigation, NSA10.01

400 Tih Streat, SW

Washington, D.C  205%()

Dear Sir,

Ercicsad you wiil Tind 2 isiter wiitten to the BBB Aulo Ling
Program, 4200 Wilson Bivd, Suite 830, Arfingtun, Va., 22230, which
epiaing e peuisiem with the Buick Century, that 1 have baan
gxparienging during the summer movths of e yeur,

To amphasize more cearly, since my panicking experience that first
time, | have asked owners of simitar carg, [Buick Cantury's] to atlempt
te do what | suggaest, that is, drive the car with the batk windows ooen
ard the front windows closed, 50 as ta ses if they would expenence
the same viglert shaking, for wonl of a batter word, that | did, when
the car was driven at highway speads ar evan less. Witnout faii,
everyons, whither the car was a ‘97, '98, '99, or a5 ming, a 2000,
experianced the same frightening faatings, 5o | fell | was not alons.
¥ihan the salesman agreed with me, and rapeated the test on a brand ners
car on the lot, he suggested | contact the Buick Moior Co. and repon
the probiem. i tok three calls befors | rasched anyone with autharity
ta listan to me, and after he checked several deste ships in Micnigan,
| helieve, e agresd thai othars had reporiad the same probiem. He
=skad me to wait until ha contached a3 supervisor, and tha next day told
s that it wagz a design faull and | shoutd live with it

| do not bedlave | shouid hava to Hlve with it, barring
compensation by the Buick company to readjust my driving to never open
the raar windows. | was askad why | did not check the windows put
before buying, but who opens their windows in Northem: Chio in
February?

As for as aceidents caused by the panic of the violent shaking, |
have rno record of this heppening, as could be expecied since | do not
follow accident reports, and it would be difficult fo tie an open
windaw to 8 smashedt car. But | suggest. in fact, | implore you to drive
any Buick Canury at highway speeds with the back windocws opan and |
will guarantee you the thrill of your life,

VWith the bad design, and probably no way to fix te problem, |
boiieve Buick should be heid regponsible and compaensate, in soma way
the owners of the ¢ar in question.

Thark you for listering,
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Earle Kotila

From:

To:

Sent: Friday, August 25, 2000 2:3% PM
Subject: Design flaw on Buick Century

BBEB Auia Line Program
4200 Wilson Bhed.

Suite A00

Arlington, Virginia 22230

Daar Sir,
On February 21, 2000, my wife 2nd | purchased a new Sulck Gentury
from the declership of Rugala-Stanton Buick Olds, Gme,
2824 N. Ridge Enst
Ashtatula, Ohio 44004
Phona, 440 993 2195

About &8 month ago, white in a neighboring city, | rolisd down the
kack windows so there might bea a circulation of air, and aiso, wa could
spesak to each other without putting U with wind noise. Baing in the
cily, our diving speed was under 30 miles an hour and everything was
working well. We had dinnser at a local reetaurant, and as we wont to
leave, | noticed That | had left open the rear windows. | feft them
cpan and starled out of town. As we reschad e rural areas, all of a
sudden, a tramendeus vibration began in the back. We both panicked, but
| ramembered the windows and pushed the buttons to close tham. That
stopped the vibration, so we continued on until we reschad the froeway,
Rt 11. My wife suggested that we try opening ihe windows again in case
tha problam had baen a fluke. But NO, if anything i was wores as wa
were now up to freenvay speads of 8{ pics miles per hour,

Rugals-Stauntcn dealarship was on our way home 50 | stopped and
talked to the service manager, but he was too busy to even take a ride
with ma, Sq, a fow days laler, | went to the dealership again, and
again thay ware too buay o pay me any attention. 3¢, | went to the
ownar of ihe dealorshis and told him my problem, asking only for
someone io take a ride with me to experiance my complaint. The cwner
assigned a salesperson 1 me and | drove him to the nearby freeway,
opened the rear windows and accelerated the car. The salesperson couid
not believe what ha was haaring, and told me to retum to the
dealership 30 he could iy out another automobite of the same vintage.
He took out a brand rew twin of mine, drove it himsel, and todd ma ta
get in touch with the Buck division of General Motors, sdmitting that
something drastic was wrong with the car.

S0 a faw days later, | called the number in the book that came with
the car, had a young iady answer, who listenad to my story and assigned
a numbesr to my complaint.

The number is CO105E642. | called later, hed & man anawer, he ook down
the pertinent information that 1 gave him, and thara it sat. Aboul a

waek later, | called again, and had anothar man answer to my number,

tokt ma he would investigate, and would call me in an hour. When he
called, ha told me that e had called several dealershipe in tha area

and thay had had complaints about the same problam, He calied it a
casige fault and what would | suggest he do. | 1eld him that | thought

the first thing would be to fix it, baring that. change the car, and
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finally, compensate me for having to put up with it. Ha told me to wait
while he caked his supervisor, and he would contact me the next day.
Whan he finatly called, ba said that sinea it wag a design fault, |
woild just have to live with it Thesa words are not verbatim, they did
tall me that they tapad the conversations for my protection, 2o tha
reconds should be thers,

The name of the satessarson who rode with me the first tima to
verify my complaint was  Jake Jacobitz  who am ba reached at the
Rugala-Stewmton dealarehip. | am sure ha will verify the wild gyrations
of the car al speeds exceading about 45 MPH,

{ made my first call to Buick when my mileage was about 4700 miles
and the |ast cali about a week or so ago. tha milaage stood at about
$100. Tha five phone cgils wera in a time frame of aboit three woaeks
in batween the paramaters of the milsage 1 hava given yau. My present
mileage is 5252,

Since | am 78 years old, and my health is not the best, | had the
car placed in ry wite's nams, sesuming that she would not have too much
trouble if 1 were not there to help her. Her name is Barbara J, Kotila,
at the sama address 48 mina.

Finally, hers is vim number of the care.._ . 2G4WS5210Y 1224534

My book sayse the date first delivered was Fabruary, 21, year 2000
wilth an odometer reading of 15 milas. And ihe final phona conversation
was with a men named Richard, | did not get hig last neme,

. the legal owner, lives at the same

My e-mail address ia
| did not mention that the price of the car wae slightly over
20,000
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