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CHRAYSLER MINIVAN FACT SHEET
See reversa side on haw to obtain Chrysler Tachnical Service Bulletin listed in brackats below,

Air GonditionesHeater: A/C clutch faikss & improved dutch assembly design "85-86 {24-01-85, 24-02-86):
Coolant seepage at connactors ‘9506 (24-04-98A); A/C lines grack “98-97 {24-15-96); Bump during A/C
comprassor engagement ‘'86-98 {18-19-97A).

Body/Paimt: For infa on paint, body noize or loaks sand B5& SSAE to CAS-Chrysier Paint @ address below,

Brakas: “91-93 w/Bendix 10 ABS can have total braks failire without werning & were recalled threa times
with 3rd recall including 100,000 mile warranty on all ABS components. TSBs include: Redesigned parts
available "91-93 {05-24-94), "91-92 {05-14-92]; ABS wamning light comes on "93 {05-10-33); ABS warning
light stays on, antibock disabled "93-84 {05-22-04); Brake pedal fails to relsase '91-92 (05-08- QEM Raar
brake howl *96-97 (05-01-97),

KHeactrical: Wiring harness damege ceuses various engine problems '96-97 {08-38-97); Remote entry dies
'97-98 [08-39-97); Radiator fan ralay feils ‘96-97 (058-34-986).

Engine: Timing c¢hain guide failure in '84-86 wiMitsubishi 2.6L can deswroy engine. (089-02-85); Driveway
stall, rough idle, power loss, hesitation ‘87-97 w/3.0L {(18-05-97); Timing belt demage ‘96 {D9-11-968A):
Vibration, drill crankshaft to balance '97 w3.8L {08-10-98): New oil filter to prevent road demaga ‘96
wiZ.4L {09-03-96); No start, cam/crank sensar failure ‘37 {18-24-97),

Steering: Saginaw & TRW steering units in '84-88 prone to fluid lzaks, rack & pinion failure; consumers
repart prablems in '87-89%s. Cheysler sant repair procedures in 1983 TSB (19-01-83); P/assist loss with
AJC ar defroster on '96-98 (19-01-97A); Steering column vibration "98-97 (19-04-97); Front and pop,
clunk, snap "96-28 {13-14-87); Honk ngise in parking 1ot turns "96-87 {19-07-96);

Transmizalon: Column-mounted astomatics jump out of Park. NHTSA investigated many "81-90 Chrysler
models; despite hundreds of accidents, closed investigation without recall. For info on trouble prone 4-
speed electronic ovardrive {Uitradrive or A-604 from "89-92 & 41TE thereafter, send 55¢ SSAE to CAS-
Ultradrive @ address below. Other; 41TE/42LE transaxle shudder dusing EMCC shift "53-97 {21-05-97);
41TE/A2LE 1-2 upshift shuddaer ‘95-986 {21-11-96): 41 TE/Q2LE design changes ‘89-97 {21-18-96): Slips
in Aeverse at low temperatuere “63-95 {21-06-96)

Othar: Fuel tank thud *88-97 {14-08.98).

MAJOR RECALLS

Copies of recalls may be obtainad fram MMTSA's Technical Reference Division at 800-445-0197.
Brakes: 264,000 '84-85 - Propartioning valve failure increases stopping distance {85V-053); 10,000* 93 -
A8S hose leaks, detaches (91V-191); 10,432 ‘92 - ABS pump leaks {92V-030); 277,000 '01-03 - ABS
pump motor deterigrgies (96v-099); 11,000 '97 - Master cylinder rear seals leak (96V-215). _
firms: 50,000 'B4-85 - Engina compartment fual ling leaks (NHTSA B4V-150):4,375 "88 - Fual tank leaks
{88V-01Q, BaV-107); 200,000" '8§9-90 - Valve covar gasket leaks oil onto hot engina (89v-237); 3,000
'92.-Fuel-tank mounting straps break (92V-147); 80,000 "96 - Rollover valve laaks [(95V-236); 265,000
'95 - Static electric charge builds up an filler neck during fueling {96V-002),
Baat Belts: 200.000" '‘89-90 - Inboard front buckie strapse fail (81v-063); 1,100,000 '91-93 Rel=ase
button sticks on stalk mounted buckles (97V-148): 1,100,000 '91-93 Rear seat belt anchor clip comes
loose {97V-1408).

Othar: Shaded fSlass 10,800 ‘84 - Optional rear shaded glass too dark, passenger side mirror installed
{8AV-164): Stasring 5,000* '92 - Upper steering column coupling bolt fractures, steering loss (93V-015);
500,000" '91-82 - Steering whee! comes loose {86V-229); Turm Signal 1,300 '81 - Turn signal indicator
lamyps fail {91V-041); Wheaels 690 '83-94 15" stamped steal wheelz have misformed lug nut seats {93V-
0938, 93v-215) 60 '97 Steel wheel damaged {97V-070); Seat track 20,000 '96 Dodga/Plymouth - Rear
bench seat comas lese {95Y-225); Child seat 200 *96 - Integrated child seat attachmant balt fails (96V-
136); 25,900 '98 - Integratec child seat shoulder harness impropetly routad {97V-231; Teailgate 436,000
"92 - Strut bolt braaks (97V-079); Tires 25,000 '87 Lose pressure (37V-200),

Center for Auto Safaty, 2001 S Streat NW, Washington DC 20009
www.autosafety.org
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WIN: LE4GMHA4RANKSIZE452 WCCx 136 15T-0OWN Currapt Odometer: 128045 Hiles)
YriModel: 1992 DODGE GRANG CARAVAN BE LWB WAGON In-Serv Date: O07/28/19%% |

e =~ —VEHICLE SUMMARY === mm e e e

|
1
3
1
i
+
' .
tEodyStyle: ASKHSS Build Date: OY/06/19%¢ Hour: 08
I Color 1: P4 -~ CLARET RED FEARL CDAT PRI PNT -~ GMd
H Z2: QM4S ~ CLARET RED PEARL COAT SEC FNT - GM4 _ :
d Ergine: ENGIMNE - 3.30L ¥-6 G6AS (MPI} GiHiC BOOK: F
! Trans: 450D AUTO TRANS A&04 — ELECTRONIC CARLINE: 5
! Seller; 41299 SPITZER DODGE INC IZongs 66
: Bderess; 52101 5 PEDERAL HWY
' Citys HOMESTERD
IState/Province: Fu Desc: FLORIDA
! Fostal Code: 33030
: Country: USA Desc: UNITED STATES
! Phone: ZI05.248.53880
i
1
1

Sale Type: 1-DIRECT RETAIL Last Qdometer: 101314 Miles on 04/27/1%98]
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1

1
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L.azt Ha
Addre T
Cci
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; Fhones — Ho Bus -
! 7
| Language Pref: 010 ENGLISH
|
|
|

Country: L154 LUNITED STATES

———————————————————————————— DRIGINAL OWNER NAME——-——————— ———————

p = mmrr o o —— == === o= Mem- ==

Fir=t Hame: ZANDRS
Middle Initial: =
Last Mame: GELINMN

e —— = —~GERVICE HISTORY (LAST 24 MONTHS)-——===r————=—mm e mm e

-— .|. e - ——

|
|Repair Datea Dealer/Payes Claim 8 Transaction Type
104/27/51998 23962~ 0206772 WARRANTY REPAIR

I LR - 05400702 HYDRALLIC AS3SY-ARS

03 /30,1998  23942-DADE JEER CHRYSLER PLYMD 018779 WARRANTY REPAIR !
! LaOF: Q5400702 HYDRAULIC ASSY-mBS3

|

ﬂZf?Efl??B 2I942-DADE JEEF CHRYSLER PLYMO 0184860 RECALIL REFPAIR |
| . LDP: 05585183 RECALL #4835
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09/01/1999 11:11 SPITZER DODGE INC. BAGE 7
afr mm e e e e S s S e T o T T T+ St e s . = T e T T T T e . LAk e " R T T WA Y Lk Lk Lkt At M Lkt et o 8 1 re e erere e e S Lo R A L et L S it L i R it +
! YIN: 1EB4GH44R4NXI26452 WCCZ: 136 LET-UWN Current Qdometer: 128045 Miles|
v Yr/Model: 1992 DODGE GRAND CARAOVAN SE LWEB WAGON In-Serv Date: 07/28/1992 |
t |
F |
Frm e e e e ———ARRANTY  COVERAGE SUMMARY ————— == mmme e mm e e e +
I
' :
tWeC: 136 o e Original —-—- - Dedutt ~--Expires- ~———- Ramaining - ww=—w-
: (UsD]
! BAZIC: 12 HMos or 12000 Hiles 0 07 /2871993 *xxx ZXPIRED {MONTHS)
! POWERTRAIN: 12 Moz ar 12000 Miles 0 07/28/199T *xxx EXPIRED (MONTHS)
|PERFORATION: 84 Moz or 100000 Miles O 07728/19929 »xk EXPIRED (MONTHSZ)
I EMISSIONS: &0 Mos or 50000 Miles 0O G7/28/1997  ¥dx EXPIRED (MONTRS)
PADJUSTHMENTS: 12 Mos or 12000 Miles 0 OF/28/1993 xxx EXPIRED (MONTHS)
VOAIR COMGF.: 12 Mos or 12000 Miles 0 Q772871993 #x¥ EXPIREDC (MONTHS)
]
\
1
l
I
1
!
]
!

In-Service Odometer: 273 Miles Roadside acsistance t MO
Mazter Shield e W/A Tranzferable - Warranty = HO
Veh., Rastrictions = HD RESTRICTIONS - Smirwvice Contract: N2
1
EKI! ghove info has been adjusted in accordance to local laws ®kx
i
|
= - ——=CURRENT YEHICLE TRAMSFER INFORMATIOMN=-—=====—mm—r———r——— -
I
1
! NO WaRRANTY TRANSFER INFORMATION FOR THIS YWEHICLE
1
Fmmm mem o e m e mm e e e m e =—GERVICE  CONTRACT == == === == mmm = ———————————
1
1
. MO SERYICE CONMTHACDTS FOR THIS vEMICLE
]
S S— RECALL INFORMATION-—— == === ——— e e e e e +
E Reacall Launch Repair i
| Numbeai Dezcription Date Date :
| INCOMPLETE RECALLSGw = o — !
1 730 LTIFTEATE SUFPPORT WASHERS 08/06/1997 !
' 747 SEAT BELT BUCKLE/AMNCH. CL.IP 12/05/1997
L [
1 ]
1 i e — COMPLETE HECALLS————— s '
I &406 LIFTGATE LATCH PN CFXR&406& 03/22/1996 Q1471976
| 6B5 AES ACT/PISTONEPUME/MTR ASSY. 08/27/1995 ‘.
PR A8 L STEERING WHEEL ANTI-SEP. PLATE 12/16/1996 02117179 i
: i
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December 5, 1996

ATTN: Fred

Spitzer Dodge, Inc.

30101 South Dixie Highway
Homestead, F1 33030

Dear Fred:

I am writing to you today as 1 have not have the time to come m and talk to you
during your business hours.

I purchased my 1992 Dodge Caravan from you on 10/19/06. At the time T told
Miguel, my salesman, that the brakes were Squwkmg and that the van shook
the front when accelerating. Also, the r seat side wav falling apatt. -
Miguel told me you approved for me to gn to Banner Tire the following Monday
which I did. Banner Tire told me that the brakes were new and that Gene told him
thare was a recall on ooy 92 Caravan for the anit-lock brakes and that it needed to
be taken care of and that I was to call Gene and bring the van to Spitzer. I called
Gene the following day and i did not recall this and said to make an appointment
to bring the van i and you would check it omt, T could not get an appointment till
October 30, 1996 of which I have enclosed a copy of what was done.

At this point, the part for the passenger seat was ordered, but no hardware to attach

it ta the seat. Also, thumﬂlﬂaknsﬂmmﬂmm The brakes
still make noisc.

I know 1 shonld have called or come back in right a way, but 1 work 6 days a week,
10 hours a day and just have not hn”;e help me resolve this as T do

like the van. You can call me at wo if T cammoi talk at the Lime you
call T will tell you and wall try to call you back. Tharek you.

Sincerely,
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