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QUESTIONS

These are questions that have been bugging my wife and I since the accident. My wife is & nervous wreck
while in the car since the accidest and I am constantly reminded of it while on the road.

1. 1filled ont an secident report shortly after the accident when I turned in the car to Hertz 2t Wilkes
Barr/Scranton Airport. This accident report indicated that the car was unsafe to drive.

a. What happens to this report?
b. la there any farther action, or is it filed away?
e. Does anybody read the reports, or evens look at them?
1. The inspection of the car by "disinterested” inspectien service was completed on 14 Jan 2000. The
imspection report indirectly notes that damsage to the lefi-rear quarter panel of the car was repiired in
October 1999,
#. What other repairs were done on the car at this time?
b. Was it known during these repairs that the car had run out of control for no apparent reason?
3. When I turned in the car on September 30, 1999 it had approximetely 10,000 miles on the cdometer.

When car waa inspected on Jannary 14, 2000, the odometer reading was 16,231 miles. This indicates to
me that the car was probably reated out to someone else, uniess they drove 600 miles around the Hertz

parking lots.
. Was this car remted sut to another customer in a potentially dangerous state?
b. [Isthe car sdill on the road?, or were the tires changed and all s well now?

4. If the tires did not canse this accident, what else conld have caused it? The roads were in good repair,
it was a clear, dry day and 1 was driving comfortably and under speed limit. Is it possible that the car
could have had something wrong at the iime and shorily thereafter it corrected itself? | doubi it. How

conte they didn't find anythicg wrong during the inspection?
5. Why did I pay ever $1360 for the " privilege” of renting this vehicle???




