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To: National Highway of Traffic Safety ADM.
From:  Betty J. Coiton

Re: Firestang Tira Becail

| received a letier from Bridgestone § Firestone Inc, in Sept, 2000
inferming a potential hazard in regarg to our tres, the tires are making
noises and are vibrating which is a serious matter of concern, We ook
the car in as requested for correction.  The Firestone Rep informed us
abruptly that our tres were not covered.  He was rude and refused to
hsten to our complaint. | then called the Hot-Line and & very kind iady
(Tina} informed me that the coverage for defective tires had been
avtanded  She sont ma aform to submit . -Find endesed.

Meantime we took the torm 1o another Firestope dealer who informed me
again my tires were not inclusive in the recall.  He did check ouwr tres
and assured us they were in safe crder,

| further mustadd our back right tre went flat we took it to be repaired
ta ancther tre dealer and the mechanic informed us the tires inner wall
was deteriorated and could not be fixed. (4-2000} resultng in the expense
of a tire replacement.

| do not understand if there was no prablam with our tires why did the
Firestone Tra Co, send us a notice that there couid be a safety factor
then when we pursued the situation we were informed 7t was an error
by Firestone and also exploitation by the media.

Frankly | feel very uncomicrtable about having those tires on my car
my safety is being threatenad. | am only asking for what is far.
We need to have these tires dependable and comtortable for ustn
travel with safety our prime concern,

Car ID {999 Saturn SL2 vin 1gBzkh2V 2z 229335
TirelD Firestone Radial #1805-6% R1B



Flease take this letter and tha reply card with you to the retailer location. At the completion of
sarvice the dealer will complete the necessary information ang retum the reply card. i a
replacement tire(s) is not available, you will receive a “raincheck” from participating retailers and
will ba notified by your deater or store when your tire(s) is available,

Inappropriaie tire maintenance, particularly underinflated operation, improper tire repairs, and
tire damage may cause tread belt separation. To reduce the potential for such an occurrence,
you should make sure your tires are propedy maintained and propery inflated,

Tire tread belt separation may be evidenced by irregular tread wear and noise of vibration. If
you detect such irreguitar tread wear, noise or vibration, you should immediately have your tires
checked by a qualified tire sarvice faciity. If you do not act when yg_u"g'gm?g_ e wragyler readwear,
Nolse OF vibration, your tiras Moy experencs it ead belf Fatitmant while you are driving!

Bridgesione/Firestonz  further recommends that owners of Ford Explorers, Mercury
Mauntalneers, and Mazda Navajos mainiain a dre pressure of 30 g.5.0. i all Firestone lires un
their vehicies, The Ford Motor Company has indicated this pressura for Firestone tiras is in an
acceptable range for these vehicles.

If you believe we have failed or are unable to effect the remedy without charge as described in
this notification, you may submit a complaint to the Administrator, MNational Highway Traffic
Safety Administration, 400 Seventh Street, S.W., Washington, DC, 20580 or call tell-free the
Auto Safety Hotline at 1-800-424-8383.

We regret the inconvenience which this recall may cause you, but we are cerain you will
ungerstand our interest in your safety and satisfaction with Firestons tires and we urga you to
act immediatety,

Very truly yours,

R4 SN

BridgestoncFirestone, Ins.
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