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Second Notice

IMPORTANT RECALL INFORMATION
February 17, 2000

Dear Valued Fleetwood Fifth Wheel Customer:

This notice is sent to you in accordanee with the requirements of the Natinnal Highway
Traffic and Motor Vehicles Safety Act.

Fleetwood Enterprises, Inc,, has determined that & defect relating 1o motor vehicle safery
exists in all 1997 and certain 1998 Avion and Westport fifth wheels built at pyr Omaha,
Nebraska, manufacturing facility.

What Is The subject fifth wheel trailers can experience excessive flexing in

the the upper chassis which canleafi to faiture in the area 'of the p:.nbux

problem? This can lead to-a loss of v‘eh:cle cum:rul and result in pmnna] m]ury
and’or a vehmle pecident;

What will The repair fur this potential pmblum consists of reinforcing or

Fleetwosd  replacing the pinbox and its support structure at no charge to vou

do? This should require minimal time and result in little inconvenignce to
you. Please rest assured that this repair will be performed only by an
authorized, exp:ncncaﬂ repmr facility.

Fhat Since this defect affects mutor vehicle safety, it is recornrnended thit
shouid you immediately have your fifth wheel trailer repaired by contacting
you do? Flertwood Congumer Affrirs Department at (ROD) 445-3307. An

associate will assist you in making an appoiniment to have this repair
performed by an authorized Fleetwood Dealer or Fleetwood Service
Facility. Repairs should take no longer than 35.0 hours.

If it is necessary for you te tow your fifth wheel trailer, be aware of

any changes in the angle.of the pinbox. The pin should be vertical

and the plate around it shoold be horizontal when the wailer is level.

In cases whete the upper uhassi*s has been damaged the fullomn.g
warning-signs carrbe seen: . - - %

1. An increase in relative up and down moetion between the pinbox
and the surrounding structure, A small amouni of movement is
normal.

2. The pinbox pushing into and damaging (cracking) the lower front
fibergiass cap. A small amount of flaking is normal. '



Fleetwood Consumer Affairs Dept., Brenda Webb, refused to reimburse expenses for
transport and adequate hotel expenscs. They insist I take my trailer to a Tucson deal who
has done work on rmy treiler and done more damage than repair. The nearest place for
reliable repair is in Yuma, AZ, approx. 200 miles fiom my home. I would yse approx. 60
gallons of gasoline round trip ($1.75 x 60 = $105.00), plus stay in a hotel at $55.00 per
night for approx. 2-4 days while the RV is being repaired. The refuse to pay for gas and
fooid and want to pay only $30.00¢day for lodging. 1 am willing to take time off from
work al my expense. Please help in this matter. I have received no help and Fleetwood
employee, Brenda Webh, was snotty an extremely arrogant. I need this safety hazard
fixed soon. If the irailer pin box breuks on the: highway it would mean 13,000 Ibs. of



