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SUMMARY OF PROBLEMS AND COMPLAINTS

October 1998 to Present - Back windshield wiper has never worked properly — I have
chisngod the wipers several tinkes and it still does not clean the window very ¢lear. Hard to
sce at night cspecially.

October 1998 to-Present — Gas pedal has always intermittently stuck causing vehicle to
surge forward at times.

Oclober 1993 tv Present — Afier driving for at least 10 1o 20 miles, coming 10 a complele
stop and then proceeding forward, the van makes a banging noise and Jurches with a jolt.
This happens intermitiently.

Qctober 1998 to Present — Brakes squeaked upon immediately purchasing and driving off
the lot. After complaining for one year, the dealer we bought it from finally replaced break
pads.

Octoker 1998 to Preseut - Air conditioner/heater/radio buttons get very hot to the touch.
Also, the contrel to adjust the side mirrors get hot to the touch. Very concerned that this is a
fire hazard,

Octaber 1998 tw Present — This van has always ridden rough. Front énd shakes and vibrates
when going above 50 MPH, This van had 40,000 miles when we bought it and it has always
done this. Very concerned of the safety of this vehicle.

October TO98 to Present — Latches on the left-hand passenger side window will not lock-
caysing window e slam shut while moving.

October 1998 - Had to replace battery within first month of owning due to elecirical power
being draining o,

October 1998 to Present — Passenger side arm rest vinyl cracked

Navember 1998 to Preaent - Passenger sliding door would not close properly —had to have
adjusted — fourth time since coming out of the factory and the door still rattles 1o this day.
Question safety with my kids in the van.

Novesaber 1998 — Keyless entry failed the first week we had it.

January 1999 — Windshield wipers in the front ice up very casily.

Apiril 1999 — All drive belts had to be replaced on the advice of the dealership.



May 1999 - Van started slipping — transmission had to be replaced.
October 1999 to Prescnt — Left side mirror intermittently fails and then will work again.

Also, the last time we¢ had to have the van hooked up to a computer to find out why the
chieck esglhiie Hpht came bn, our local mechanics said the wiring underneath the drivers
side was an entangled mess. They could hardly get the computer hooked up. With the
huttons getting hot om the van makes me wonder about all of the wiring.

1 started questioning the dealership from the start ahout this van and [ had asked from
the day we hought it for the history. They at first promised me the history but then
failed te come up with it and would ignore my asking. They claimed they could not get
the histery for me. 1 also attempted to contact GM and they always sent me back to the
dealership. I feel pretty much that we got the run around. [ did finally get fhe history
with the help from a co-worker and their dealership, I found out that this van was a
buyback. When 1 confronted the dealership as to what it was all about and why did
they time and time again not want to give me this information the owner got very angry
and pretty much told mc he was done with me.

1 then got in touch with GM and they sympathized for the way the dealership handled
the sale of this van and also said something was very strange about this van and my
situation but said they could do nothing unless there was a safety issuc. But they failed
to tell me what steps to take to have this van investigated. | have been investigating this
since May of 1999 und was just about to give up when I came acrass the Auto Safcty
Hotline. I feel very much that the awio manufacturer and the dealer purposely
concealed material information about the vehicle’s safety and quality history from me.

T waonld also like to add that when we signed the papers for (his van and wrote the
check for a deposit was on Monday, November 2, 1998. The dealership hackdated all of
the paperwork for the sale of this van for 10/31/98. I cannet understand the reasening
behind not putting the correct date. In my opinion that weuld seem to be fraudulent to
me.



I bave two small children and have abways been nervous about what might go wrong
with this van. Finding ont that it had been a buyback explains why this van seems to
feel and rom poorly and has really made me feel nervous about it. If ihere 1|'; anything
that can be done, we would greatly appreciate it. I have alao incladed the ¢nl}' two
papers we were given at the time of the sale. The only other paper was displayed in the
window stating we had 2 30-day warranty. I do not have that copy. I know the
dealership wishes we would just go away, They refuse to deal with us and I have found
if anyone calls them questioning onr sitnation, they claim they have gone abave and
bevond doing great things fur us. T appreciate anything that can be dope if anything at
all. ;

Thank you.

Sineerely,

:30am-4;30pm
affer 6:(H)pm
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