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Thank you for your correspondence which was received March 30, 2000, conceming your
1988 Ford Arorstar.  Your correspondence was referred te this agency by the New York
Department of Consumer Affairs. We regret any inconvenience our delay in responding to
your correspondence may have caused.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation's highways. We are authorized to order
manufacturers 1o recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain serious safety defects or in noncompliance with a
Federal Motor Vehicle Safety Standard in their design, construction, or perfarmance. n
order for the agency to initiate a safety defect or noncompliance investigation, sufficient
data must exist to warrant the expenditure of the agency's limited resources. We cannot
act on isolated problems ar disputes between individual owners and dealers or

man ufacturers,

We appreciate the report you have provided. Repods from moterists are a very important
source of information for our investigations, Each report is analyred and compiled into a
computerized data system to assist us in identifying potential recall inadequacies and safety
defects to determing whether an investigation is warranted. The engine replacement
problem you described does not relate to safety. If you have not done so, we suggest you
contact your local Consumer Protection Agency and the Better Business Bureau regarding
this mater. They may be able to assist you.




